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Abstract

Introduction: Renal nurses should have counselling and commtigricakills with patients, to deal with
stressful situations at work. A prerequisite fog ticquisition of these skills is renal nurses’-kalbwledge.
This study aims to present the effectiveness abragoing training program to renal nurses relatedeif-
esteem.

Methodology: A quasi experimental research, which has a thieaiebackground from the Rational-
Emotive Behaviour Therapy of A. Ellis and from ttiansformative learning of J. Mezirow. The program
attended 31 renal nurses working in district h@dpit

Results: During evaluation of the training activity it svajuite successful at the cognitive effect that
occurred to the participants. In emotional and éhdvioural level, almost 80% of participants imprdv
their attitude towards the absurd ideas that forthed self-esteem by 90%.

Conclusion: All who attended the program improved their attéuregarding their absurd ideas-beliefs,
something that reduced person’s self-esteem, mdlitiger negative consequences for their psychosoma
health.

Key words: Psychosomatic Health-Wellness, Self-concept, &gfem, Interpersonal Communication,
Consulting Psychology.

Introduction then, they might not be able to help the patient

Health professionals very often have to facg.Iey attend. Essential condition for the

situations pressing to their own self syster’ﬁlcqu's.Itlon of these dexterltlgs IS thg
(Dimitriadou 2008; Tsiros 2009: Malliarou et al_acqualntance of the health professional with his

2010), that if they cannot face them with succes@"" self system (Self-Concept, Self-Respect,
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Self-Effectiveness) (Coopersmith 1967; LoizowMethodology
1998), a need that has not occupied them duri
the stage of their basic education (Burgess 197?@1
Clark 1978; Ellis 1980; Garret et al. 1976; Soboh . .

) ’ ' ) L the Region of Peloponnese, which attended
1978; Welch 1980). Improving the image o oluntarily an educational program of six

nursing should increase recruitment and retenti Yperiential workshops of three hour duration

of nurses in the professmn (Stras'en 1989 ach. In all of them were University graduates 28
Nursing leaders can bring about an increase

[
professional self concept by developing, firstlyz[{)Omen and 3 men, mean age 31 + 11.57 years

e sample of this pilot study constituted 31
nal nurses working in dialysis units of hospitals

“strong positive self concepts and then rol mean: SD).
model the thinking and behavior of professional he program in question was realized in the

leaders.. ” and secondlv. by devoting “our time ame of renal nurses’ training that works in
e y, by 9 gialysis units of multiple district hospitals. The

efforts, and resources to assist our Purses Becial objectives of this training program were,
develop strong positive self concepts... (ArthU{;Vithin the time interval of five three hour

a%%?t)ﬁ professionals’ self-respect has negativsﬁ]eSSionS’ benefit of ~new knowledge,
affinity, in level of significance 95%, with the ! provement of existing attitudes and acquisition

and/or improvement of dexterities essential in the

bu_rnout syndrome and  consequently : herreinforcement of self-respect of each nurse with
reinforcement does act so much preventlvelH

S ! nal objective the consequently continuity
what therapeutic in the confrontation of the . - L7
syndrome (Tsiros 2009: Moustaka et al. 2010). exercise on his behalf of effective interpersonal

It is quite common in nursing literature to rea(gommunication and advisory on patients that
4 9 ﬁcept his care.

comments about self-concept or self-esteem, - :
only with regard to the individual but also to thr;? e educational method that was applied was

. . combination of educational techniques: the
profe_ssmn (Arthur 1995). _A_ccordmg to theenriched lecture, questions and answers,
Ame”c"?‘” Nursgs AS.SOC'at'on’ the .em'rediscussion, teams of work inside class and
profession of nursing exists to serve and 'mpm\ﬁomework, according to the principles of the

.SOC.'PTty’S health. Thus, 1o become a NUrSGdults’  Education  scientific space (EKEPIS
individuals must master a body of knowledg 006), and more specifically that of

surrounding numerous health aspects. Whi ransformative Learning in Adulthood of

acquiring the unique knowledge, skills, an%ezirow (Mezirow 1990; Mezirow 1991:

values . of their profession, nurses .fornMezirow 2007). For the better consolidation of
perceptions of personal adequacy in their ro"fhe taught material it was distributed in all

kljg\r?;el ;% ﬁ)rofessmnal or nurse SeIf'conce%tarticipants a handbook with original notes.

I(\/Ian autho)r.s in nursing literature  mak Initially the experiential workshop, begun with
y 9 She investigation of absurd ideas that oppress the

concerned statements regarding self concept SYR and debate in these the corresponding

as: “the nurse must_grad_uate with Self'conﬁdem:ir;%asonable thoughts. As absurd are considered
and self-esteem which will enable performance hose ideas that despite their moral or other value

the standard expected...” (Ellis 1957; Ellis 2001are not confirmed by the reality, affecting thus

Ellis 2004; Olson 1984) makes the assumptionﬁ:egatively in the level of self-respect that

;S?;ir?elgggggenf: ?ensi'sfr:faf ﬁgf/;amrggg;?:;? g%ording to James (Tsiros 2009) is defined as
self-es%eem andpthgt seif confidengce and sef. guotient of successes to the expectations of an
Individual. Afterwards the participants learned

esteem are important predictors of success 1o : :
o w they change the stressful sentiments in more
nurses after graduation” (Arthur & Randle 2006)We||-matched for the case sentiments. It was

Aim investigated how many depended is the way that

The aim of this research was the evaluation %?eec%ri:]elgk te%r;d ':feagtr;nfahni Fg;nagf:ﬁdvggh V\CV:;ChOf

effectiveness, in level of knowledge, att'tUdeﬁﬁought. Participants were practiced in realizing

and d_exterltleg,' a_ program of contlnumgand exercised the option for the right of choice in
professional training in renal nurses by referrlnﬁfe

the reinforcement of their self-respect level.
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They also worked on the dexterities of

forgiveness, gratitude, harmony, intensification,

return in good and detachment from the

dependence. For the complete evaluation of this
educational intervention on the part of trainees
they were given in all participants before and

after tests.

Data constituted the answers of nurses in three
anonymous questionnaires of investigation of
attitudes and a questionnaire of final evaluation

322

guestionnaire investigates ideas-attitudes
(and no constant knowledge) of subjects
referring on very general issues. When,
however, this generalized attitudes are
applied in concrete circumstances of daily
life, then they involve the proportional result
in the degree that is observed perseverance
and stability in their adoption.

From here results also the value of suitable
advisory intervention, which acts so much in

of training results.

To measure the level of the nurses’ self-esteem
the "Scale to investigate self-esteem and burnout
strains Education and Health" was used (Tsiros Bependency level of thinking

Papapetrou 2009). :
To investigate how dependent from others is tH%cgor_dmg to the content of Table 2, the narrow
majority (55%) of respondents do not have

participants’ way of thinking, a second specially

: - ; : : ded way of thought. The 40% shows
designed questionnaire with 25 questions wé‘fpen : L .
distributed and for evaluating the program, thioderate aﬂd'Ct thlnklgg, WT;I% hardlyfthﬁ 5<y?]
Educational Intervention Assessment Scale f§iPPears to have very depended way of thought.

Adults was used (Tsiros & Papapetrou 2009). All€NCe, marginal minority (45%) appears to
esent some form depended way of thought.

three questionnaires have been weighed in t%% q q q iderably  th
Greek population of 64 nurses and Cronbac s dependence decreases considerably the

index is above 0.7. For the data analysis t visory and educational role of nurse, with
statistical package. SPSS was used. (VamvouK vious reduction of his effectiveness in the daily

1988; Ryan & Bernard 2000; Graneheim 8§|nicalk|lora(r:1tice. . hinki ddict. th
Lundman 2004, Pope & Baker 2005). o tackle the non-conscious thinking addict, that

leads the individual to depend from other and to
follow the transition to higher self-esteem, the

visory method that was followed it proposed a

. a
A written consent frpm each urse was ensur%(gnscious shift from irrational beliefs to a more
for attendance in this educational program aft%asonable interpretations of reality

explanation of aim and all process. Also a written

authonz_e:)t;or;) v(;/_as ensured from the hOSIOItal‘lgiffectiveness of intervention on the level of
responsiole bodies. boosting self-esteem

preventive what in therapeutic level,
something that is examined afterwards.

Ethics and Deontology Issues

Results To test whether, change in attitudes would be

According to the content of Table 1 was observetfable over time, it should during questionnaire’s
that: completion, for third time have passed some time

« The percentage of differentiated answerly the finalization of intervention. For this
ranged between 4% and 43%. reason, they were called again those who

attended the program, to come for its completion,

* The bigger rate of differentiation as for th bout one month'later. .
participating sample (that is to say 20% n table 3, are given the results for each subject

presented in their answers differentiation o@nd for each absurd idea. For obvious reasons,

answers in percentage rate 21%. Thi re not reported the participants’ names, but

differentiation is justified, as the Instead of these codes are used.

www.inernationaljournalofcaringsciences.org



International Journal of Caring Sciences 2012 $¢ember- December Vol 5 Issue 3 323

Table 1: Reliability of Measurement of the Stabiliyy of Self-esteem Questionnaire (Comparison
of first and second answer on first questionnaire)

DIVERSITY RESPONSES | ABSOLUTE FREQUENCY RELATIVE
(percentage) (absolute) FREQUENCY
(percentage)
4% 1 4%
10% 1 4%
11% 1 4%
13% 1 4%
16% 1 4%
18% 1 4%
19% 2 8%
20% 1 4%
21% 5 20%
23% 2 8%
24% 1 4%
25% 1 4%
26% 1 4%
29% 3 12%
31% 1 4%
34% 2 8%
43% 1 4%
TOTAL 26 100
Table 2: Dependency Level of Thinking
RELATIVE
METHOD OF THOUGHT ABSOLUTE FREQUENCY
FREQUENCY (absolute) (percentage)
NON DEPENDENT
WAY OF THOUGHT 11 55%
MODERATE DEPENDENT
WAY OF THOUGHT 8 40%
VERY DEPENDENT 1 50
WAY OF THOUGHT
TOTAL 20 100
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Table 3: Effectiveness of Intervention Level of bosting self-esteem by Irrational Idea (Comparison of
second and third answer on first questionnaire)

Subject Code Irrational Total
Idea differentiation
per
— person
N 2nd | 3rd | 4rd | 5th | 6th | 7th | 8th | 9th | 10th
J u L/ 3] 1] 2| #1 o] 4 2 4 1 -14
232 1 -1 0 0 -1 -3 -2 -3 -2 0 -12
233 -2 1] -1 0| -1| +1 +3 O 0 -1 -2
234 0 +1| +2| +1| +2 0| +2 -2 O -1 5
235 -3 -2 -1 -2 -2 0 -1+ -2 -1 -13
Total per 9 6| 1| 3|1]|2|+|6]|-6|-4

Irrational Idea

Effectiveness of the intervention at individual Regarding the third in a series of absurd idea

level (that certain persons are bad and malicious and

From the last column of Table 3 it results that the\ oY must .br? rﬁ)unls_h)adfounldbt?_ Ee 60% now

majority, that is to say the 80% respondent Isagree with those Irrational beliefs. :

mark total reduction of sums of absurd ideas he ]‘ourth absurd idedt {s horrlblg when things
ren’t the way we wanted to o&n percentage

hence improvement in their confrontation, tha )
P ' ;0% of respondents, they face it now more

oscillates between -2 and - 14 units. Only icall hile i i 40% is ob d
subject (234) appeared to persist, perhaps fro Ically, while In percentage 0 IS observe

misapprehension in the evaluation o
questionnaire, in his own absurd ideas. This i
particularly important because it by referrin

shows the effectiveness of intervention at th
duration of seminars the change of attitudes

the level of 80%.

ability before and afterwards the intervention.
he improvement rate of the fifth absurd idea
hat external events are the leading cause of
uman misery — people simply react as events
ad to feelingp detected in 60%.
or the sixth absurd idedh&t we should feel
fear, anxiety about what is unknown or

. . . uncertain, or potentially dangerousve see that
Effeptlveness of intervention at the level of in 20% is chapnged theypercgptiga for the better.
irrational ideas ) "

while at 60% we see more stability.

Examining each absurd idea separately, it i& the next three absurd ideas we observe in
realized that the way of perception of these hagrcentage 60% improvement of their way of
changed to best for 9 from the 10 absurd idegserception. The three absurd ideas that were
Concretely: reported are the following:
For the first absurd ideahi@t is imperative the « it is easier to avoid rather than confront the
need for one adult to have acceptance and lovgfficulties and responsibilities of life,
from his peers, family and his friends80% of « we need something bigger or stronger than
the respondents marked reduction of sum, whigk,rselves in which we can build,
means that they approach this idea with moe he past is directly related to the
reasonable and different way. determination of this.
For the second absurd idea, again in percentage Finally, in the tenth absurd idedhét

80% of the respondents, they marked reductiqfyppiness can be achieved by inaction, passivity
of sum that means that have changed for thgq endless Iyl we observe that 80% of the

able unerringly capable and almost perfect iyeajing with it.

what we undertake

www.inernationaljournalofcaringsciences.org



International Journal of Caring Sciences 2012 $¢ember- December Vol 5 Issue 3 325

Program Evaluation * Regarding the liberal commentary on the

Participants consider the program as follows:

speakers, the vast majority (94.7%)
expressed positive comments.

In relation to the ultimate satisfaction
monitoring program, the vast majority
(100%) are totally satisfied with program
monitoring, from much to very much, which
indicates that the design of the training
program meets a real need.

Regarding the clarity of objectives, program
objectives were from much to very clear to
100% of the participants.

In the interest presented, all (100%) of
respondents consider the content of the
program much interesting to very much

interesting.

Regarding the scientific establishment of th%iscussion

contributor, all (100%) of respondents

consider the scientific adequacy of thdn terms of evaluation of this training activity

proponent from very adequate to very muckvas quite successful in the cognitive effect
adequate. occurred to the participants. In emotional, and
Regarding the trust between the proponeiossibly deed, level the majority i.e. 80% of
and participants, all (100%) of respondentparticipants improved their position on the absurd
consider the relationship of trust with thédeas that are tied to individual self-esteem
proponent from much to very muchleading to further negative for the psychosomatic
successful. health effects by 90%.

Regarding the evaluation of the results of thelere are the conclusions that take longer to form
program, agrees with the assessment proceggl’entlflca”y valid exhortations. To boost self-

moderate 10% , much 37% and very muchsteem and the consequent improvement of all
53%. aspects of psychosomatic health and ability to

Regarding the proposal to have similaPffer services is good to change the absurd ideas,
training programs, all (100%) of participantsand the child way of thinking and the transition
welcomes and wishes to continue thidrom dependent concepts in therapeutic concepts,
initiative from very to very much. namely: _ _

Regarding the personal assistance that had From reactionto action.

participants beyond the knowledge gained, From pessimism to optimism.

the vast majority (94.8%) of respondents From helplessness to empowerment.
consider that helped personally, apart from From disability to ability to create
knowledge gained from attendance, fronexperiences.

very to very much. * From transmitting and receiving negative
Regarding the issues they would like tdhoughts to transmit and receive positive
employ them in future similar meetings: thoughts.

- The majority of respondents (74%) are From attraction to negative attraction of the
still interested in learning more about thepositive.
issue of Self, « From clinging to grudges in their
- Almost half the participants (42%) abandonment and adoption of patience.
would like to be informed about issues By trying to appeal to others in accepting
related to interpersonal skills, oneself as is.
- Many of the participants (26%), many.  From resistance to harmony.
of whom are not even married, despit®€ From ashamed of ourselves to love ourselves.
their business problems are intereste'd Hhe professional may, as long as he wants,
getting to know the parent-child yaising its own business entity, to help his fellow
relationships, N _ man in one way or another in the healthcare or
- The majority of participants interestedaqycation, always to a degree that can primarily
to know more about the issue Ofpe seen and to help himself (Davis 1969;
education for self-esteem. Chipman 1991; Burgess 1980; Taylor & Lemone
In the opinion formed on the initiative of 200g).
opening up to society by offering knowledgerhe pursuit to realize the individual and to
and services, the vast majority (95%) Okliminate irrational ideas is ongoing and requires
respondents  strongly agrees with thigigilance. The stimulus and the beginning can be
Initative. made through such a program. There is, however,
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and used by persons of the same stores that h&gepersmith, S. (1967The antecedents of self-estedan

received from the “Advisor”. The “Advisor” has
an expiry date, however, he should where troubf

avis A.

Francisco, CA: W. H. Freeman and Company.
(1969). Self-concept, occupational role
expectations, and occupational choice in nursind an

lies intervene to seek the causes of the problem, social work Nursing Researcti8(1), 55-59.
to draw to a self-reliance the “Advised” and leav®imitriadou-Panteka A. ; Lavdaniti M. ; Sapountzidpia

afterwards with respect for his freedom of will.

As a brief reference to the objectives of the

program are as follows:

D. ; Psychogiou M. ; Konstadinidou-Stafkou A. ; Ben
A. (2008), Nurses perceptions about the nursemlso
role in Greece, International Journal of Caring Bogs,
1,2, 86-91

The basic logical thinking, which is good andeKEPIS (2006). Adult Education Instructor Athens:
beneficial to oppose the irrational ideas that Ministry of Employment and Social Protection.

found itself, are five:

¢ | do not mind what happens becaugdhink
so as | feel and | feel like so &ct

« Everything is exactly as it should be.

e All human beings are subject to error.

* It takes two to conflict.

Ellis A. (1957). Rational psychotherapy and indiatu

psychology.Journal of Individual Psycholog$3, 38-
44,

Ellis A. (2001).Overcoming Destructive Beliefs, Feelings,

and Behaviors: New Directions for Rational Emotive
Behavior TherapyNew York: Prometheus Books.

Ellis A. (2004). Rational Emotive Behavior Therapy: It

Works for Me - It Can Work for YolNew York:
Prometheus Books.

* The root cause is lost in the antiquity. _ s. _
With what preceded it found that those who tookllis L. (1980). An investigation of_nursmg studeself
part in the program improved their attitude concept levels. A pilot survelursing Researc9(6),

. . . A 389-390.
regarding the absurd ideas-believes, whiCHarrett A, Manuel D. & Vincent C. (1976). Stressful

reduces the self esteem of the person making experiences identified by student nursdsurnal of
further negative for the psychosomatic health Nursing Educatiori2, 9-19.

consequences. This is a success in the emotioffsf"eheim U.H. & Lundman B. (2004). Qualitative @t
and deed level analysis in nursing research: concepts, procedames

i . . . measures to achieve trustworthineSsirse Education
This initiative was in fact an innovative open Today24(2), 105-112.
towards society and man himself by entities dfiensel D. (2011). Relationships Among Nurses’
the area of health and treat a health professional Professional - Sel-Concept, Health and  Lifestyles.
as a person with weaknesses, strengths BIQQlWesternJournal of Nursing Resea®3(1), 45-62.

. . . . ikiosi - Loizos M. (1998).Counseling Psychology
perspectives (Sullivan 1953; Triantafillou et al.  athens: Greek Letters.

2005; Moustaka et al. 2009). This venture, whicRialliarou M., Sarafis P., Moustaka E., Kouvela T&.
followed the rules of modern science may be a ConstantinidisT. C. (2010). Greek Registered Nurses’
“working example” for such actions. It would be Job Satisfaction in Relation to Work-Related Stréss.

. : Lo Study on Army and Civilian Rns. Global Journal of
interesting to future research activities €.9. eaith Science 2(1) 44-60.

towards study and other professional groups nhttp:/mww.ccsenet.org/journal/index.php/gjhs/aetei
(doctors, social workers, etc.) with a view to ew/4924 (Accessed 30-5-2011).
examining the validity of the findings at gMezirow J. & Associates (1990)Fostering critical

. . L reflection in adulthood: A guide to transformatidend
national level in health, but the association dff se emancipatory learningSan Francisco- Jossey-Bass.

with other parameters of interest, such aSezirow J. (1991). Tranformative Directions of Adult

interpersonal  skills, effective  counseling Learning San Francisco: Jossey-Bass.

cooperation at both preventive and therapeutic. Mezl\i/qorvhl, (2007). Transformative Learning Athens:

etehmio.
Moustaka E., Malliarou M., Zantzos E. |. & Constaidis

T. C. (2009). Nursing personnel's work related stres

from the aspect of health and safety at work. Rubli

Health Issues in Thrace 2, 17-18.

http://content.yudu.com/Library/A1mzz1/

PublicHealthissuesin/resources/23.htm (accesseé- 30-

2011).

Olson R. (1984). The effects of an undergraduateiceli
internship on the self-concept and professionak rol
mastery of baccalaureate nursing studeddsirnal of
Nursing Educatior23(3), 105-108.

Pope C., van Royen P. & Baker R. (2005). Qualitative
methods in research on healthcare quat@tyality and
Safety in Healthcaré1, 148-152.

Ryan G.W. & Bernard R.H. (2000). Data management and
analysis methods. Ihlandbook of qualitative research
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