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Abstract

Purpose: In cases where even professional nurses have difficulty in providing care to LGBT individuals, student
nurses may not be able to provide adequate care and sometimes develop a homophobic attitude and behavior
toward LGBT individuals. The purpose of the study was to examine the relationship between the homophobic
attitudes of nursing students toward LGBT individuals and the empathic approach.

Design: The cross-sectional study was conducted with 242 nursing undergraduate students.

Methods: The research data were collected using the Descriptive Information Form, The Hudson and Ricketts
Homophobia Scale (HRHS), and Jefferson's Empathy Scale for Nursing Students (JESNS).

Findings: The empathic approach mean score of the nursing students was 99.35, and the empathic approaches of
the nursing students were high. When nursing students' homophobia toward LGBT individuals was examined, an
empathic approach (B=-0.293), being male ( = 14.108), being religious (3 =5.751), considering homosexuality
education as necessary (p=—13.562), and having an acquaintance who identifies as LGBT (8 =-14.909) were
significant predictors (p<.001).

Conclusions: The results revealed that as the empathic skills of nursing undergraduate students increased, their
homophobic attitudes toward LGBT individuals decreased.

Clinical relevance: To reduce homophobia in nursing students, undergraduate nursing curriculum may include
further relevant education, lectures, seminars, or clinical practices to develop empathic skills.

Key Words: Nursing students, homophobia, LGBT, empathy, attitude, psychiatric nursing

Introduction Homophobia is defined as negative feelings,
attitudes, and/or behaviors toward individuals who
have sexual orientations or identities other than
heterosexuality (Beydag & Alp Dag, 2021). A
homophobic mentality causes LGBT individuals
to be subject to discrimination in many areas,
including health institutions (Aslan et al., 2019).
LGBT individuals are often exposed to unfair
discrimination and excluded from social activities
due to homophobia (Costa et al., 2013; O'Brien et
al., 2013). Homophobia also negatively affects
their health care (Kwak et al., 2019), and they have
obstacles to accessing health services and health

As emphasized by the Universal Declaration of
Human Rights, all human beings are born free and
equal in dignity and rights (United Nations
General Assembly, 1948). However, lesbian, gay,
bisexual, and transgender (LGBT) individuals
have been exposed to prejudice and discrimination
across the world from past to present (Della Pelle
et al.,, 2018). LGBT individuals are subject to
higher levels of discrimination but have less legal
protection against this discrimination than
heterosexual people (Marsden & Barnett, 2020).

www.internationaljournalofcaringsciences.org



International Journal of Caring Sciences

January-April 2023 Volume 16| Issue 1| Page 362

inequalities due to homophobia (Ercan Sahin et
al., 2020).

Homophobic attitudes and behaviors toward
LGBT individuals are common both in Turkey
and across the world. Although the social and
cultural structure has changed with the onset of
modernization in recent years, traditional values
and norms related to gender roles and sexuality
still determine attitudes toward people with
different sexual orientations (Aslan et al., 2019).
Religious beliefs that homosexuality is a “sin” and
a “sexual orientation against religious rules” also
cause people to have negative attitudes and
behaviors toward homosexual individuals in
Turkey (Kumpasoglu et al., 2020).

Despite the increasing acceptance of LGBT
identities and expressions, a recent metasynthesis
shows that nurses may still have negative attitudes
toward LGBT individuals (Lim & Hsu, 2019).
Studies of nurses have reported that they have
negative attitudes toward LGBT patients such as
refusing or avoiding caring for them and
considering them as deviant (Hotun Sahin &
Bilgic, 2016; Beycan Ekitli & Cam, 2017).

Nurses constitute the greatest power of health care
providers and have more contact with individuals
in society than other health professionals, thus
they can play a critical role in eliminating health
problems for LGBT individuals. Therefore, nurses
should be aware of and sensitive to the health
needs of LGBT individuals in healthcare settings
(Yingling et al., 2017). In addition, it is important
for nursing students, as future health
professionals, to adapt a fair, safe, and
independent approach for all individuals and not
treat individuals differently due to their
preferences. In order for nurse candidates to care
for patients without prejudice, they should have
positive attitudes toward individuals with different
sexual orientations and have correct knowledge
based on scientific sources. Therefore,
determining the attitudes and characteristics of
nursing students toward homosexual individuals
and their stigmatization are extremely important to
increase the quality of care provided by future
health care professionals (Sadic & Beydag, 2018;
Yuksel et al, 2020). Nursing students, as
prospective nursing practitioners required to treat
all patients, will need to develop nursing service
plans in the future based on experience with and
awareness of sexual minorities. These kinds of
prejudices, even when recognized, are not easily
eradicated. Therefore, it is necessary to provide
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nurses with robust, relevant education from the
time they are students (Kwak et al., 2019).

Although various studies explore sexual attitudes
among nursing students and other health
professions students, there is a paucity of research
to assess the attitude of nursing students toward
LGBT persons. Most are not up to date, except for
a few recent studies (Sagdic & Beydag, 2018;
Ahuja et al., 2019; Kwak et al., 2019; Yuksel et
al., 2020; Oral, 2020). Therefore, there is a need to
reevaluate the attitudes of nursing students toward
LGBT individuals, especially as social attitudes
change over time. Considering that students with
negative attitudes may be less likely to provide
patient-centered care or advocate for vulnerable
populations, understanding health provider
attitudes remains vital in addressing the health
care inequities that affect the LGBT population
(Lim & Hsu, 2019).

At the individual level, socio-emotional
competencies might also help explain differences
in homophobic attitudes and behavior (Chaux &
Leon, 2016). For instance, empathy, one of the
most important concepts about how homophobia
is perceived and interpreted by people, includes
cognitive, emotional, behavioral, and social
aspects, and is defined as the ability to understand
what other people feel, see things from their point
of view, and make them feel you share their
feelings (Akbas, 2021). Besides its importance for
increasing patient satisfaction and quality of care,
an empathic approach is also beneficial in
developing the therapeutic relationship and
planning the nursing interventions suitable for the
patient’s condition and needs (Paola et al., 2020;
Ozdelikara & Babur, 2020; Rohani et al., 2018).
Empathic tendencies and skills can be developed
in nursing education. Although empathic
tendencies and skills are personality traits, it is
important to acquire these traits during vocational
training and to reinforce and develop them with
professional practices (Paola et al., 2020; Ozturk,
2021). Empathy could help prevent homophobic
attitudes and behavior by promoting an
understanding of what sexual minorities feel when
discriminated against. In fact, some studies have
found that an empathic approach and perspective-
taking are associated with acceptance of
homosexuality (Johnson et al., 1997; Parrott,
2002; Poteat et al., 2013). High empathy is
associated with lower levels of homophobia
(Wahlund, 2014; Chaux & Leon, 2016; Akbas,
2021) and there is an inverse relationship between
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empathy and homophobic attitudes in adolescents
(Poteat et al., 2013)

One study included interventions to increase
positive attitudes toward homosexuals and
reported an increase in empathy levels and
positive attitudes in people (Ahuja et al., 2019).
Additionally, mental health workers with a
positive attitude toward homosexuality in their
professional life had higher levels of empathy
(Love et al.,, 2015). A few studies evaluate
homophobia in terms of subjective qualities (such
as empathy) to reveal attitudes toward LGBT
individuals (Burke et al., 2015; Ahuja et al., 2019;
Marsden & Barnett, 2020; Akbas, 2021). Studies
revealed an inverse relationship between empathy
and homophobia (Wahlund, 2014; Chaux et al.,
2016; Akbas, 2021). However, there is no study
addressing the relationship between empathy and
homophobia in nursing students. As empathy, one
of the most important dimensions of nursing care,
can affect homophobic attitudes, this study aimed
to examine the relationship between empathy
levels and homophobic attitudes in nursing
students.

Method

Research Design: The study was conducted using
the cross-sectional and correlational research
design.

Setting and Participants: The study was
conducted with nursing students at a state
university located in the xxxxxxx between April
and May 2022. There were only 1st, 2nd, and 3rd
year students in the nursing department of the
university, and the population of the study
consisted of 252 nursing students registered in this
department in the spring semester of the 2021-
2022 academic year. No sample selection method
was used in the study. Since some students were
not at school at the time of data collection and
some did not agree to participate in the study, a
total of 274 students responded to the
questionnaires, Yyielding a response rate of
88.32%. The data were collected between March
31 and April 10, 2022, with face- to- face
interviews. The verbal and written consent of the
participants was obtained before the 15-20 min
long data collection. In addition, G * power
software, version 31 was used for the calculation
of the sample size (Faul et al., 2007). At the end of
the study, the effect size was 0.15, p=.05, and the
power of the study was .99 according to the results
of the power analysis conducted for the four
predictor variables for 242 participants.
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Instruments: The research data were collected
using the Descriptive Information Form, The
Hudson and Ricketts Homophobia Scale (HRHS),
and Jefferson's Empathy Scale for Nursing
Students (JESNYS).

Descriptive Information Form: The form was
created by the researchers and consisted of
questions directed to the volunteering participants
in relation to their age, gender, marital status, the
place where they lived before university, class
year at university, sexual orientation, the presence
of a homosexual person in the family or
environment/friends, training on homosexuality,
etc.

Hudson and Ricketts Homophobia Scale
(HRHS): The 24-item index of the homophobia
scale, a scale originally developed by Hudson and
Ricketts in 1980 and adapted by Sakalli and
Ugurlu in Turkish in 2002, was used to determine
the levels of homophobia among the nursing
students toward LGBT individuals. A Cronbach's
alpha value of .90 was reported for the original
index, and a high internal consistency was
obtained for the Turkish version with a Cronbach's
Alpha value of .94 (Sakali & Ugurlu, 2002). The
reliability coefficient of the scale was calculated
as .95. Participants were asked to rate each item on
the scale from 1 (strongly disagree) to 6 (strongly
agree). The total score was calculated by reversing
items 5, 6, 8, 10, 11, 13, 17, 18, 23, and 24 on the
scale. In the evaluation of the scale, the individuals
who scored below the average score were defined
as ‘individuals with low levels of homophobia’
and the ones scoring above the average score were
defined as ‘individuals with high levels of
homophobia.’

Jefferson's Empathy Scale for Nursing Students
(JESNS): The scale was developed to measure the
emotional components of empathy and the
empathy potential of individuals. The scale was
primarily developed by Hojat et al. to assess
doctors and medical students (Hojat et al., 2001).
Ward et al. made some changes to the scale in
2009 and created Jefferson's Empathy Scale for
Nursing Students (JESNS) to measure empathy in
nursing students. The Turkish adaptation of the
scale was conducted by Yanik and Saygili in 2014.
The original JESNS consists of 20 items and 3
dimensions, but the Turkish version has 18 items,
removing the 5th and 18th items due to low factor
loading (Yanik & Saygili, 2014). The responses to
each item are scored on a Likert scale ranging
from strongly agree (7) to strongly disagree (1),
with scores ranging from 18 to 126 and higher
scores indicating higher empathy. Items 1, 3, 6, 7,
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8,11, 12, 14, 18, and 19 are scored in reverse. The
tool consists of three factors: perspective-
taking/PT (9 items), compassionate care/CC (7
items), and standing in the patient’s shoes/SPS (2
items). The internal consistency Cronbach's alpha
reliability coefficient of the scale was .73, and the
item total score correlations ranged between 0.11
and 0.46. In this study, Cronbach’s a internal
consistency coefficient for the scale was .86.
Data analysis: The conformity of the data to a
normal distribution was evaluated using the
Shapiro-Wilk test and the measures of Skewness
and Kurtosis. The relationship between the
dependent variable of attitudes of nursing students
toward homophobia and the independent variables
in the study was examined using Spearman,
Pearson, or Point-biserial (r,p) correlation
coefficients. The independent variables that had a
statistically significant relationship with the
dependent variable were modeled using multiple
linear regression analysis. The estimators were
included in the regression model using the
stepwise linear regression method, one of the
multiple linear regression models. VIF (Variance
inflation factor) coefficients were used to analyze
the multicollinearity problem in the multivariate
linear regression model. Cronbach's alpha
coefficients were calculated to assess the
reliability of the scales. A p-value less than 0.05
(typically < 0.05) was considered statistically
significant. The hypotheses were evaluated
bidirectionally. The data were analyzed using the
SPSS Windows package program version 25.0
(IBM Corp.; Armonk, NY, USA). In addition, a
power analysis was used to determine the sample
of the study.

Ethical considerations and Ethical statement:
Before collecting data, approval was obtained
from the University Ethics Committee (Date:
25/03/2022, No: 2022-SBB-0105) and written
permission was received from the dean of the
school where the study was conducted (Date:
31/03/2022, No: E-71504618-605.01-
2200033830). The students included in the study
were informed about the purpose of the study,
emphasizing that participation in the study was
voluntary. Their written consent was obtained
using an informed consent form before the study.
The study followed the principles of the
declaration of Helsinki. “All  procedures
performed in studies involving human participants
were in accordance with the ethical standards of
the institutional and/or national research
committee and with the 1964 Helsinki Declaration
and its later amendments or comparable ethical
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standards.” Permission to use the scales was
obtained from the authors who adapted the scales
into Turkish.

Findings

According to the socio-demographic
characteristics of the nursing students, their mean
age was 20.45 years (min:18, max:30), 66.5%
were female, 36.4% were first years, 53.3%
primarily lived in a city/big city previously, 38%
had primary school graduate mothers, and 33.9%
had high school graduate fathers (Table 1). Of the
nursing students, 88.0% had not received training
on homosexuality before, and 61.6% stated that it
was necessary to provide training on
homosexuality (Table 2). In addition, 28.9% of the
nursing students knew a gay/lesbian person, 2.9%
hid their sexual identity, and 97.50% were
heterosexual (Table 2). Furthermore, 32.2% of the
nursing students defined themselves as religious,
24.8% as nonreligious, 40.5% as somewhat
religious, and 2.5% as very religious (Table 2).
The empathic approach mean score of the nursing
students was 99.35 +15.53, and the empathic
approaches of the nursing students were high. The
mean score for the nursing students’ homophobia
was 88.66+29.72 (Table 2). Of the nursing
students, 48.8% had an average score or less and
51.2% had a higher score than the average (Figure
1). The reliability values of the scales were at a
very high level (Table 2).

When the relationship between the dependent
variable of the homophobia scale and the
independent variables was examined, there was a
statistically significant negative relationship
between the homophobia levels and the total
empathic approach levels (r=-0.308; p < .01). As
the empathic approach of the nursing students
decreased, the homophobic attitude toward LGBT
people increased. Furthermore, there was a
significant negative relationship between the
homophobic attitude toward LGBT individuals
and the father’s education level (= -0.143),
considering homosexuality education necessary
(o= -0.375), and, having an acquaintance who
identifies as LGBT (rop= -0.324). A significant
positive relationship was found between the
homophobic attitude toward LGBT individuals
and age (= 0.164), being male (r,p= 0.264), and
religious (= 0.154) (p < .01) (Table 3). On the
other hand, it was found that homophobic attitude
did not have a statistically significant relationship
with mother’s education level (= 0.057), year in
school (r= 0.076), sexual orientation (r= -0.085),
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hiding sexual identity (r= -0.057), or receiving
training on homosexuality (= -0.058; p > .05),
(Table 3).

In the correlation analysis, the independent
variables that had a significant relationship with
the students’ attitudes toward LGBT individuals
were included in the model. Predictive variables
were included in the regression model using
stepwise linear regression, one of the multiple
linear regression models. The Multivariate Linear

Figure legend

regression model was statistically significant
(F=19.08; p<.01) (Table 4).When the nursing
students” homophobic attitude toward LGBT
individuals were examined, it was seen that an
empathic approach (p = -0.293; p < .01), being
male (B = 14.108; p < .001), having an
acquaintance who identifies as LGBT (f = -
14.909; p <.001), and religious (B =5.751 p <.01)
were significant predictors (Table 4). Lastly, the
VIF coefficients suggested no multicollinearity
among the independent variables (VIF<5).
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Figure 1. Histogram graph of homophobia scores

Table 1. Socio-demographic characteristics of the nursing students (n = 242).

Variable Number (n) Percentage (%)
Gender

Female 161 66.5
Male 81 33.5
Age Mean + SD (min-max) 20.45+1.52 (18-30)
Class year

Freshman 88 36.4
2nd year 80 33.1
3rd year 74 30.06
Place lived longest

Village/town 37 153
District 76 31.4
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Province/metropolitan city 129 53.3
Mother’s education level

Illiterate 14 5.8
Literate 21 8.7
Primary school 92 38.0
Secondary school 48 19.8
High school 46 19.0
University and above 21 8.7
Father’s education level

Illiterate 3 1.2
Literate 12 5.0
Primary school 62 25.6
Secondary school 51 21.1
High school 82 33.9
University and above 32 13.2

Table 2. Information about the nursing students regarding homosexuality (n = 242).

Variable Number (n)  Percentage (%)

Have you ever received training on homosexuality?

Yes 29 12.0

No 213 88.0

Do you think it is necessary to provide education about homosexuals?

Yes 149 61.6

No/undecided 93 38.4

What is your sexual orientation?

Heterosexual (sexually/emotionally attracted to the opposite sex) 236 97.5

Homosexual (sexual attraction between same sexes) 6 2.5

Have you ever hidden your sexual identity?

Yes 7 2.9

No 235 97.1

Have you ever met a gay/lesbian person? (Family member, friend, or acquaintance)

Yes 70 28.9

No 172 71.1

Would you describe yourself as religious?

No 60 24.8

Somewhat religious 98 40.5

Yes 78 322

Very religious 6 2.5
Scales Mean+SD Min-Max Cronbach Alpha
Empathic approach total score (JESNE)? 99.35+15.54 39-124 .86
Homophobic attitude total score (HRHS) 88.60+29.72 29-144 .95

“Hudson and Ricketts Homophobia Scale  tJefferson's Empathy Scale for Nursing Students

Table 4. Predictors of nursing students’ homophobic attitudes toward LGBT individuals (n = 242)

Beta SE T p Tolerance VIF
Total empathy scale -0.293 0.115 -2.555 0.011 0.841 1.189
Gender (being male) 14.108  3.718 3.795 <0.001 0.863 1.159
Necessity of homosexuality education -13.562  3.673  -3.692 <0.001 0.832 1.203
(P;IZ\Sng an acquaintance who identifies as LGBT 14909 377 3954 <0.001 0.908 1101
Religious (yes) 5.751 2.1 2.738 0.007 0.92 1.086

SE: Standard Error, F=19.08 p<0.001 R*=0.537
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Table 3. The relationship between the independent variables and attitude of the nursing students toward LGBT individuals (n = 242).

1 2 3 4 5 6 7 8 9 10 11 12
1. HRHS total score ' !
p
r 0308 1
2. JESNE total score . <0.001
0.164% 20.150 1
3 Age 0.011 0.019
r 0.264° 275" 0,111 1
4. Gender p <0.001 <0.001 0.085
r 0.076 -0.005 0,519 20.025 1
3. Class Year p 0.237 0.935 <0.001 0.701
i , r 0.125 20,097 20,045 20,092 0.004 1
6. Mother’s education level b 0,052 0.131 0491 0152 0.956
-+ Father's education level r -0.143° 0.041 -0.021 -0.082 0.06 5887 1
- athel s ecucation feve p 0.026 0.522 0.742 0.202 0.353 <0.001
. Received education on homosexuality " -0.058 0.152° 20.158° 0.116 02137 -0.034 0.042 1
- ecelved ecucation on lomosexudily 0.368 0.018 0.014 0.072 0.001 0.597 0.516
9. Necossity of homosexualitv education " 0375 0.314™ -0.060 0.142° 0.079 0.041 0.098 0.239" 1
: v v p <0.001 <0.001 0.352 0.028 0.219 0.527 0.128 <0.001
10, Sexual orfena r -0.085 0.077 0,012 0.112 -0.021 0.1 0.017 0.023 -0.038 1
- Sexuat onentation p 0.189 0.231 0.844 0.082 0.742 0.122 0.797 0.722 0.557
11 Hidi | ident r -0.057 -0.009 0,013 0.087 -0.018 -0.085 0.156" 0.164° 0.035 02907 1
- Hiding sexual identity p 0.380 0.893 0.837 0.179 0.781 0.185 0.015 0.011 0.588 0.001
12. Having an acquaintance who identifies 03247 0.077 20,041 -0.008 0122 0.145° 0.1727 0.129° 0.279" 0.074 0.162° I
as LGBT p <0.001 0.235 0.526 0.898 0.057 0.024 0.007 0.044 0.001 0.251 0.012
13, Relizions 0.154™ 20,037 -0.002 0.036 -0.076 0.003 —182" -0.057 -1897 0.118 13y
e 0.016 0.562 0.974 0.578 0.240 0.964 0.004 0.373 0.003 0.067 0.041

Note. Pearson’s correlation analysis was used for the variables with continuous and normal distribution. Spearman correlation ana lysis was applied for the variables that did not show a normal distribution and nominal categorical

score (father or mother education level (uneducated =0, primary school=1, secondary school=3, high school=3, Bachelors, Masters, or Ph.D. degree=4). Point-biserial correlation coefficient (rpb) was applied for dichotomous

categorical variables ( “Gender” (Male=1 Female = 0, Male = 0, were taken as dummy variables).

"p<.05."p<.0l.
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Discussion

As homosexuality is considered in some cultures
to be a disease, LGBT individuals are stigmatized
and exposed to discrimination just like individuals
with schizophrenia and other psychiatric disorders
(Bostanci Dastan, 2015). Homophobia, which is
one of the most important problems for
homosexual individuals and needs an urgent
solution, has both individual factors and social
aspects. Studies have shown that several variables
such as age, gender, education level, and religious
belief are important in determining the level of
homophobia. The present study aimed to reveal
the relationship between homophobia and
empathy, which has a major place in interpersonal
relations and is one of the most important
dimensions of nursing care.

In this study, the homophobia mean score of the
nursing students was 88.60. Of them, 118 (48.8%)
scored below the average and had a low level of
homophobia and 124 (51.2%) scored above the
average and had a high level of homophobia.
Studies of homophobic attitudes are mostly
conducted with university students and adults
(Chaux & Leon, 2016; Cakir Yuksek & Harmanci
Seren, 2020; Akbas, 2021; Beydag & Dal, 2021;
Kaya & Calpbinici, 2022). Although there are few
studies on the homophobia levels of nursing
students, these studies support our results
(Bostanci Dastan, 2015; Soner & Altay, 2018;
Kwak et al.,, 2019; Oral, 2020). Oral (2020)
conducted a study on nursing students using
similar scales and reported that 47% had a high
level of homophobia. (Kwak et al., 2019)
examined the severity and factors of homophobia
in Korean nursing students and reported that
42.3% had a high level of homophobia (Kwak et
al., 2019). Studies have reported that university-
age young adults have widely negative attitudes
toward LGBT individuals at a level of almost hate
crimes. Similarly, nursing students do not have
positive attitudes toward LGBT individuals,
especially in our country, and approximately half
of them have a high level of homophobic attitudes
(Ekitli & Cam, 2017; Ekitli & Eroglu, 2016;
Bilgic, Daglar, Sabanciogullari & Ozkan, 2018;
Sadic & Beydag, 2018; Gonenc & Erenel, 2018;
Soner & Altay, 2018).

LGBT health is not adequately mentioned during
nursing education, causing nurses to be unaware
of their homosexual patients (Carabez, et al.,
2015a). Both actual and perceived LGBT phobia
among nursing students can have a lasting
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negative impact on their professional practices.
Education and courses on LGBT individuals can
increase the awareness of nurses on this issue and
create positive changes in their attitudes and
approaches (Simith, 1993; Hardacker et al., 2014;
Strong and Folse, 2015). In addition, studies have
shown that homophobia decreases in nursing
students after they participate in sexual minority
education programs (Carabez et al., 2015a;
Klotzbaugh et al., 2020). These results suggest an
urgent need to increase the awareness and
tolerance of Turkish nursing students about sexual
minorities and related issues, perhaps through
educational programs. However, studies of nurses
have shown that this subject is not included in in-
service educational content (Carabez et al.,
2015b). This subject is also not adequately
covered in nursing textbooks (De Guzman et al.,
2018; McCann & Brown, 2018). Although nursing
education curricula do not have a specific course
on LGBT individuals, these individuals are often
mentioned in compulsory courses on infectious
diseases, mental health and diseases (Beycan
Ekitli & Cam, 2017), or elective courses such as
“sexual health” that only a limited number of
nursing students can take. Health issues of LGBT
individuals and their difficulties in health services
have unfortunately been ignored in nursing
education, and studies have reported that nurses
are less competent than other health professionals
in dealing with problems concerning LGBT
individuals (Aslan et al., 2019). Aslan et al. (2019)
examined the homophobic levels of nurse
educators and determined that half of them had a
high level of homophobia. The authors
emphasized that only 23% of nurse educators
included subjects related to LGBT individuals in
their classes, while most of them did not mention
such subjects, and this could be an indicator of the
homophobic attitudes of nurse educators toward
LGBT individuals (Aslan et al., 2019). From this
point of view, it is important for nurse educators,
who train future health professionals, to be aware
of their own homophobic levels, be willing to
learn about LGBT individuals, and integrate this
issue into their curriculum.

The empathic approach mean score of the nursing
students was 99.35, and the empathic approach of
the nursing students was high. When studies using
the same scale were examined, similar results
were reported and the empathic approaches of the
nursing students were high (Sedaghati Kesbakhi &
Rohani, 2020; Ertug, 2018). Studies have revealed
that the empathic skills of nursing students are
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improved through communication skills courses
and special empathic skills training given in
undergraduate education (Arifoglu & Sala Razi,
2011; Karaca et al.,, 2013; Ozturk, 2021). In
addition to the theoretical sections of the main
nursing courses (such as nursing fundamentals,
internal medicine nursing, and management in
nursing) and the communication courses
(communication in nursing and psychology) in the
undergraduate education of the students who
constituted the research sample in this study, it is
thought that the seminars attended, the case-
analyses, reflections, open discussions, and role-
playings during clinical practices, and
participation in patient care may all have
improved the students’ empathic approaches.

Examining the homophobic attitudes of the
nursing undergraduate students toward LGBT
individuals revealed that an empathic approach,
being male, having a homosexual acquaintance,
belief in the necessity of homosexuality education,
and being religious were significant predictors.

The present study found that as the empathic
approaches of undergraduate nursing students
increased, their homophobic levels decreased.
There is no study about the relationship between
empathy and homophobic levels in nursing
students. Our study is important as it is the first
study to examine the predictive effect of empathy
level on homophobia in nursing students.
However, several studies have reported that high
empathy is associated with lower levels of
homophobia (Chaux & Leon, 2016; Akbas, 2021).
One study conducted with adults in 2021 reported
a negative relationship between homophobia and
empathy levels (Akbas, 2021). Another study
conducted with heterosexual university students in
the USA reported that individuals with high
empathy levels had lower levels of sexual
prejudice (Marsden and Barnett, 2020). In this
study, participants with lower homophobic levels
had higher empathy levels. It is thought that the
homophobic attitudes of nursing students toward
LGBT individuals decreases as they develop their
therapeutic relationship skills, communication
skills, and compassion as a result of the training
and practices (reflections, case studies, therapeutic
communication techniques, case reports, role play,
etc.) they receive during their education to
improve their empathic skills.

The present study illustrated several other
important aspects of attitudes of nursing students
toward LGBT individuals. This study supports
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previous findings regarding religiosity and a lack
of familiarity with LGBT individuals as crucial
factors with regard to increased negative attitudes.
As mentioned before, several studies conducted in
different cultures emphasize that religious beliefs
are effective predictors of attitudes toward LGBT
individuals, where religiosity produces negative
attitudes or approaches toward LGBT individuals
(Dorsen, 2012). One study of nursing students
found that as the level of religious belief increases,
the level of homophobia also increases (Bostanci
Dastan, 2015). Therefore, being more religious
can have an increasing effect on homophobic
attitudes. Rumors that homosexuality is a 'sin' and
a sexual orientation 'deviating from religious rules'
can explain the negative attitudes and behaviors of
the society toward this minority group in Turkey,
where Muslims constitute the majority of the
population.

Studies have shown that social communication
with homosexual individuals can reduce negative
attitudes toward homosexuality (Anderssen,
2002). Similar to the findings of our study, other
studies suggest that negative attitudes toward
homosexuality and homophobia are lower in
people with homosexual acquaintances. In a
review of 17 studies on the subject conducted on
different dates and in diverse cultures, Dorsen
(2012) reported that nurses displayed a more
positive approach when they knew an LGBT
individual in every study (Dorsen, 2012). This
result suggests that being acquainted with
homosexual people and positive social
communication may affect the level of
homophobia and have a positive effect on
stereotypes toward homosexual individuals.

The present study found higher homophobic levels
in the male gender. One meta-analysis study
evaluated 112 studies and reported that men had
more homophobic attitudes toward homosexual
individuals (Kite & Whitley, 1996). As higher
levels of homophobia are observed in male
individuals and a male gender predicts higher
levels of homophobia, the male population should
be prioritized in terms of preventing or reducing
negative attitudes toward homosexuals in society.
In line with these results, the reason why male
participants were more homophobic than female
ones may be related to the cultural structure of
Turkish society. Homophobia was expected to be
high in male participants, as the structure of
Turkish society, an example of a patriarchal and
traditional society, does mnot favor sexual
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preferences outside the norm and considers it a
disease and perversion.

Finally, our study found low homophobic levels in
nursing students who considered it necessary to be
educated about homosexuality. Sharma et al.
(2019) conducted a study with rural primary
health care providers and found that those who
considered that all primary care physicians should
be trained about homosexuality had more positive
attitudes toward homosexual individuals. Our
finding supports similar study findings (Kar, 2020,
Sharma 2019).

Limitations: This study had some limitations.
First, the results of our study cannot be
generalized to all nursing students as it was
conducted with nursing students in only one
university and therefore included a small sample.
Further studies can be planned with more samples
that include nursing undergraduate students from
different regions of Turkey. Second, as in all
similar studies, the data were collected based on
the self-report of nursing undergraduate students.
In this way, their thoughts could be revealed, but
it was difficult to determine their behaviors. It
would also be valuable to obtain more data from a
larger and much more diverse student population
in terms of ethnicity, age, and religious

Conclusion: This study examined the effect of an
empathic approach on homophobia, and thus
contributes to the limited literature on the
relationship between homophobia and empathy.
This study is important as it is the first study to
examine the predictive effect of empathy level on
homophobia in nursing students. More than half of
the nursing students were found to be
homophobic. The study showed that the male
gender, religiosity, and having no familiar LGBT
person positively predicted homophobic levels.
Considering the relationship between homophobic
levels and the empathic approach, this study
determined that as the empathic approach
decreased, homophobic levels increased,
suggesting the empathic approach is an important
predictor of homophobia.

LGBT individuals have the right to receive health
care services on an equal basis and under proper
conditions, just like everyone else in society. It is
important to raise awareness of nurses and nursing
students, who have a high rate of encountering
LGBT individuals, to display more appropriate
attitudes toward LGBT individuals in line with the
professional and ethical values of the nursing
profession. In this context, relevant training
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programs should be established and fully
integrated into the nursing curriculum to increase
awareness of LGBT health issues and reduce
homophobia in nursing students.

Considering the negative effects of an empathic
approach on homophobia, proper training,
lectures, and seminars or clinical skills training
can be included in the undergraduate nursing
curriculum to improve the empathy skills of
nursing students and thus reduce their
homophobic attitudes toward LGBT individuals.
Considering the effect of knowing LGBT
individuals on attitudes of nursing students,
relevant panels and conferences can be organized
where nursing students can contact these
individuals, allowing them to share their health
issues with nurse candidates. Thus, interactions
with LGBT populations can allow nursing
students with negative attitudes to shift from
prejudice to empathy. In addition, it is necessary
to be more sensitive in the training of male nurses
on the subject. Qualitative studies can be
conducted with male nursing students to
determine the reasons for their negative attitudes
toward LBGT individuals.

Psychiatric nurses are at the forefront of
professionals who have primary responsibility for
addressing the needs and problems of those who
receive and providing health services, and
combating stigma, due to their expertise. In this
context, support can be obtained from academics
who are experts in the field of psychiatric nursing
in the creation of training programs to increase
awareness of the health of LGBT individuals and
to reduce homophobia, and these courses can be
fully integrated into the nursing curriculum. They
can also advise their nurse educator colleagues on
the relevant issue.

Finally, longitudinal studies can examine whether
interventions to improve empathy skills can
reduce homophobic afflictions. Such studies can
present a better understanding of the causal
relationships between the variables examined in
this study.

Acknowledgement: 1 am grateful to all my
students who participated and supported this
study.

References

Ahuja, K. K., Dhillon, M., Juneja, A., Deepak, S., &
Srivastava, G. (2019). Subverting
heteronormativity: An intervention to foster
positive attitudes toward homosexuality among



International Journal of Caring Sciences

January-April 2023 Volume 16| Issue 1| Page 371

Indian college students. Journal of Homosexuality,
66(6), 746-768.

Akbas, C. (2021). Evaluation of the view of
homosexuality in adults in terms of gender,
homophobia and empathy level. [Unpublished
dissération, Istanbul Acibadem University, Institute
of Social Sciences, Department of Clinical
Psychology, Istanbul].

Anderssen, N. (2002). Does contact with lesbians and
gays lead to friendlier attitudes? A two-year
longitudinal study. Journal of Community &
Applied Social Psychology, 12, 124-136.

Arifog Akbas, C. (2021). Evaluation of the view of
homosexuality in adults in terms of gender,
homophobia and empathy level. [Unpublished
dissération, Istanbul Acibadem University, Institute
of Social Sciences, Department of Clinical
Psychology, Istanbul].

Anderssen, N. (2002). Does contact with lesbians and
gays lead to friendlier attitudes? A two-year
longitudinal study. Journal of Community &
Applied Social Psychology, 12, 124-136.

Arifoglu, B., & Razi, G. S. (2011). The Relationship
between First Year Nursing Students' Empathy and
Communication  Skills and Communication
Management Course Academic Achievement
Score. Dokuz Eylul University Faculty of Nursing
Electronic Journal, 4(1), 7-11.

Alu, B., & Razi, G. S. (2011). The Relationship
between First Year Nursing Students' Empathy and
Communication  Skills and Communication
Management Course Academic Achievement
Score. Dokuz Eylul University Faculty of Nursing
Electronic Journal, 4(1), 7-11.

Aslan, F, Sahin, N. E., & Emiroglu, N.E. Turkish nurse
educators knowledge regarding LGBT health and
their level of homophobia: A descriptive—cross
sectional study. Nurse Education Today.
2019;76:216-221

Beycan Ekitli, G, & Cam, M. O. (2017) A review of our
Handicapped Area of Care Process for, LGBTL
Journal of Psychiatric Nursing 8(3), 179-187. doi:
10.14744/phd.2017.97659

Beydag, K.D., & Dal, N. A. (2022) Homophobia levels
of parents of nursing students and affecting factors.
Perspect Psychiatr Care. 58(2), 871-876. doi:
10.1111/ppc.12866

Bilgic, D., Daglar, G., Sabanciogullar, S., & Ozkan, S.
A. (2018). Attitudes of midwifery and nursing
students in a turkish university toward lesbians and
gay men and opinions about healthcare approaches.
Nurse Education in Practice, 29, 179-184.

Bostanci Dastan, N. (2015). The attitudes of nursing
students towards lesbians and gay males in Turkey.
International Journal of Nursing Practice, 21, 376-
82.

Burke, S. E., Dovidio, John F., Przedworski, Julia M.,
Hardeman, R. R., ... Michelle van, R. (2015). Do
Contact and Empathy Mitigate Bias Against Gay
and Lesbian People Among Heterosexual First-

www.internationaljournalofcaringsciences.org

Year Medical Students? A Report From the
Medical Student CHANGE Study, Academic
Medicine, 90(5), 645-651

Cakir, H.Y., Haarmanci Seren, A. K. (2020). Are
Nurses Homophobic? A Survey Study in Public
Hospitals in Turkey. Journal of Scholarship, 52(6),
613-622.

Carabez, R, Pellegrini, M, Mankovitz, A, Eliason, M.
J., & Darriotis, W. (2015a). M. Nursing Students’
Perceptions of their Knowledge of Lesbian, Gay,
Bisexual, and Transgender Issues: Effectiveness of
a Multi-Purpose Assignment in a Public Health
Nursing Class. Journal of Nursing Education, 54
(1), 50-53.

Carabez R,. Pellegrini M., Mankovitz A., Eliason M.,
Ciano M., & Scott M. (2015b). "Never in All My
Years... ": Nurses' Education About LGBT Health.
Journal of Professional Nursing, 31(4), 323-9.

Chaux, E. & Leén, M. (2016) Homophobic Attitudes
and Associated Factors Among Adolescents: A
Comparison of Six Latin American Countries.
Journal of Homosexuality, 63, 1253—1276.

Costa, A. B., Peroni R.O., Bandeira, D.R., & Nardi, H.
C. (2013) Homophobia or sexism? A systematic
review of prejudice against nonheterosexual
orientation in Brazil. International Journal of
Psychology, 48, 900-909.

De Guzman, F. L. M., Moukoulou, L. N. N., Scott, L.
D., & Zerwic, J. J. (2018). LGBT inclusivity in
health  assessment textbooks. Journal of
Professional Nursing, 34(6), 483-487.

Della Pelle, C., Cerratti, F., Di Giovanni, P., Cipollone,
F ., & Cicolini, G. (2018). Attitudes towards and
knowledge about lesbian, gay, bisexual, and
transgender patients among Italian nurses: An
observational  study. Journal of  Nursing
Scholarship, 50(4), 367— 374.

Dorsen, C. (2012). An integrative review of nurse
attitudes towards lesbian, gay, bisexual, and
transgender patients. Canadian Journal of Nursing
Research, 44(3), 18— 43.

Ecran-Sahin, N., & Aslan, F. (2020). Nursing students’
perspectives on the inclusion of course content on
lesbian, gay, bisexual, and transgender health in the
nursing curriculum: A descriptive study. Nursing
Health Science, 22(3), 822-829.

Ekitli, B. G., & Eroglu, S. (2016, November 6-9). The
views and attitudes of a nursing faculty students
towards homosexuality. [Conference presentation].
IV. International VIII. National Psychiatric Nursing
Congress. Manisa Celal Bayar University
Suleyman Demirel Cultural Center Manisa.

Ercan Sahin, N., Aslan, F., & Emiroglu, O. N. (2020)
Health status, health behaviours and healthcare
access of lesbian, gay, bisexual and transgender
populations in Turkey. Scandinavian Journal of
Caring Sciences, 34(1), 239-246.

Ertug, N. (2018). The Investigation of Levels of
Empathy in Nurse Candidates. Bezmialem Science,
6, 37-42.



International Journal of Caring Sciences

January-April 2023 Volume 16| Issue 1| Page 372

Faul F, Erdfelder E, Lang AG, Buchner A. (2007).
G*Power 3: a flexible statistical power analysis
program for the social, behavioral, and biomedical
sciences. Behav Res Methods, 2007 9(2):175-91.

Gonenc, I. M, & Erenel, A.S. (2018 ). Determining
Homophobic Attitudes of Nursing Students in
Turkey and the Factors Affecting Them. Clinical
and Experimental Health Sciences 9, 21-28.

Hardacker, C. T., Rubinstein, B., Hotton, A., &
Houlberg, M. (2014). Adding silver to the rainbow:
the development of the nurses’ health education
about LGBT elders (HEALE) cultural competency
curriculum. Journal of Nursing Management, 22,
257-66.

Hojat, M., Mangione, S., Nasca, T. J., Cohen, M. J. M.,
Gonnella, J. S., Erdmann, J. B., Veloski, J., &
Magee, M. (2001). The Jefferson Scale of Physician
Empathy:  Development and  preliminary
psychometric data. Educational and Psychological
Measurement, 61(2), 349-365.

Hotun Sahin, N., & Bilgic, D. (2016). Attitudes towards
homosexuals in society, and health inequalities
regarding lesbian women. Journal of Health
Sciences and Professions, 3(3), 216— 225.

Hudson, W.W., & Ricketts, W. A. A Strategy for the

Measurement of Homophobia. (1980) Journ! of

Homosexuality, 5(4), 357-72.

Johnson, M. E., Brems, C., & Alford-Keating, P.
(1997). Personality correlates of homophobia.
Journal of Homosexuality, 34, 57-69.

Kar, M. (2020). Evaluation of Ondokuz Mayis
University Medical Faculty Students and Research
Assistants' Attitudes towards Gay Individuals and
Their Levels of Homophobia. [Doctoral thesis,
Ondokuz Mayis University, Faculty of Medicine,
Department of Family Medicine, Samsun. ]

Karaca, A., Acikgoz, F., & Akkus, D. (2013). Can
Empathic Skills and Empathic Tendency be
Developed with Education?: A Health High School
Example. ACU Journal of Health Sciences, 4, 118-
122.

Kaya, S.S.,Calpbinici, P. (2022) A discriminational
attitude and behavior in the healthcare field:
Homophobia level in healthcare professionals
working in primary health services and the affecting
factors. Perspectives in Psychiatric Care. doi:
10.1111/ppc.13059

Kite, M. E. and Whitley, B. E. (1996). Sex differences
in attitudes towards homosexual persons,
behaviour, and civil rights: A meta-analysis.
Personality and Social Psychology Bulletin, 22:
336-353.

Klotzbaugh, R. J., Ballout, S., & Spencer, G. (2020).
Results and implications from a gender minority
health education module for advance practice
nursing students. Journal of the American
Association of Nurse Practitioners, 32(4), 332-338.

Kumpasoglu, G. B., Hasdemir, D., & Canel-Cinarbas,
D. (2020) Between two worlds: Turkish religious
LGBTs relationships with islam and coping

www.internationaljournalofcaringsciences.org

strategies,  Psychology &  Sexuality,  doi:
10.1080/19419899.2020.1772354

Kwak, H. W., Kim, M. Y., & Kim, M.Y. (2019)
Severity and Influencing Factors of Homophobia in
Korean Nursing Students. International Journal of
Environmental Research and Public Health,
16(23), 4692. doi: 10.3390/ijerph16234692

Lim, F. A, & Hsu, R. (2016) Nursing Students'
Attitudes Toward Lesbian, Gay, Bisexual, and
Transgender Persons: An Integrative Review.
Nursing Education Perspectives, 37(3), 144-52.

Love, M. M., Smith, A. E., Lyall, S. E., Mullins, J. L.,
& Cohn, T. J. (2015). Exploring the relationship
between gay affirmative practice and empathy
among mental health professionals. Journal of
Multicultural Counseling and Development, 43(2),
83-96.

Marsden, A. D. & Barnett, M. D. (2020)The Role of
Empathy in the Relationship Between Social
Political Ideology and Sexual Prejudice in
Heterosexual College Students in the U.S.. Arch Sex
Behav, 49(5), 1853-1861.

McCann E., & Brown, M. (2018). The inclusion of
LGBT+ health issues within undergraduate
healthcare education and professional training
programmes: A  systematic review. Nurse
Education Today, 64, 204-214.

O'Brien K. S., Shovelton, H., & Latner, J. D. (2013)
Homophobia in physical education and sport: The
role of physical/sporting identity and attributes,
authoritarian aggression, and social dominance
orientation. Journal of Psychology, 48, 891-899.

Oral, E. (2020) Investigation of the Relationship
Between Homophobia and Sexual Orientation
Myths in Nursing Students. [Unpublished
dissertation, Firat University, Institute of Health
Sciences, Department of Nursing, Elazig].

Ozdelikara, A., & Babur, S. (2020). The relationship
between nursing students' compassion level and

empathic tendency. ACU Journal of Health
Sciences 11(2), 342-349.

Ozturk, A. (2021). The effect of nursing
communication training on empathy and

communication skills of nursing students A quasi-
experimental study. OPUS-International Journal of
Society Researches, 18 (Management and
Organization Special Issue),1120-1135.
doi:10.26466/opus.888874

Paola, F., Sergio, R., Loris, B., Serena, S., Nunzio, P.,
& Rosaria, D.L. (2020). Evaluation of empathy
among undergraduate nursing students: a three-year
longitudinal study. Acta Bio Medica, 90(Suppl.
11), 98. doi: 10.23750/abm.v90i11-S.8874

Parrott, D. J., Adams, H. E., & Zeichner, A. (2002).
Homophobia: Personality and attitudinal correlates.
Personality and Individual Differences, 32, 1269—
1278. doi:10.1016/S0191-8869 (01)00117-9

Poteat, V. P., DiGiovanni, C. D., & Scheer, J. R.
(2013). Predicting homophobic behavior among
heterosexual youth: Domain general and sexual



International Journal of Caring Sciences

January-April 2023 Volume 16| Issue 1| Page 373

orientation-specific factors at the individual and
contextual level. Journal of Youth and Adolescence,
42,351-362.

Rohani, C., Kesbakhi, M. S., & Mohtashami, J. (2018).
Clinical empathy with cancer patients: a content
analysis of oncology nurses’ perception. Patient
Preference and Adherence, 12, 1089. doi:
10.2147/PPA.S156441

Sadic E., & Beydag K. D. (2018) Nursing students'
attitudes towards lesbians and gays and influencing
factors. Journal of Nursing Science, 1(2), 5-13.

Sakali, N., & Ugurlu, O., 2002. Effects of social contact
with homosexuals on heterosexual Turkish
university students' attitudes towards
homosexuality. Journal of Homosexuality, 42(1),
53-62. doi: 10.1300/J082v42n01 03

Sedaghati Kesbakhi, M., & Rohani, C. (2020). Changes
in the level of nursing students’ empathy during
four years education. Journal of Medical
Education, 19(2), el07179. doi:
10.5812/jme.107179

Sharma, A., Shaver J. C., & Stephenson, R. B. (2019).
Rural primary care providers' attitudes towards
sexual and gender minorities in a midwestern state
in the USA. Rural Remote Health, 19(4), 5476. doi:
10.22605/RRH5476.

Smith, G. B. (1993). Homophobia and attitudes toward
gay men and lesbians by psychiatric nurses.
Archives of Psychiatric Nursing, 7, 377-84. doi:
10.1016/0883-9417(93)90057-4

Soner G., & Altay, B. (2018). Attitude of Nursing Last
Term Students Towards Homosexual Individuals.
Samsun Journal of Health Sciences, 3(2), 17-24.

www.internationaljournalofcaringsciences.org

Strong, K. L., & Folse, V. N. (2015). Assessing
undergraduate  nursing students' knowledge,
attitudes, and cultural competence in caring for
lesbian, gay, bisexual, and transgender patients.
Journal of Nursing Education, 54(1), 45-9.

United Nations General Assembly. United Nations
Declaration of Human Rights 1948. (2022, June 19)
Retrieved  from  https://www.ihd.org.tr/insan-
haklari-evrensel-beyannames/

Wahlund, T. R. (2014). A study of the associations
among homophobia, empathy, and mindfulness.
[doctoral  thesis, Indiana  University  of
Pennsylvania, USA].

Ward, M., Schaal, J., Sullivan, M. E., Bowen, J. B., &
Erdmann, M. (2009). Hojat Reliability and validity
of the Jefferson scale of empathy in undergraduate
nursing students. Journal of Nursing Measurement,
17(1), 73-88.

Yanik A., Saygili, S. (2014). Validity and Reliability of
the Turkish Version of Jefferson Scale of Empathy
for Nursing Students. Turkish Clinical Journal of
Medical Sciences, 34, 111-9.

Yingling, C. T., Cotler, K., & Hughes, T. L. (2017)
Building nurses’ capacity to address health
inequities: incorporating lesbian, gay, bisexual and
transgender health content in a family nurse
practitioner programme. Journal of Clinical
Nursing 26(17-18), 2807— 17. doi:
10.1111/jocn.13707

Yuksel R., Arslantas H., Eskin, M., & Kizilkaya, M.
(2020) The Factors Affecting The Attitudes of
Nursing  Students  Towards = Homosexual
Individuals. Neuropsychiatric Investigation 58(1),
18-25.



