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Abstract

Background: Nursing-patient interaction, which has a significaffect on the healthy/ill individual,

is not a simple relationship process, but it isrdarpersonal process which is planned and devedlope
in line with the objectives of nursing care.

Objective: This study was conducted to determine the effdcinternship training on the nurse-patient
interaction.

Methodology: A semi-experimental design with pre- and post-test no control group was used in the study.
The data were collected before and at the endeofLEiweeks long internship program. The data was/aed
with Wilcoxon signed ranks test, Mann-Whitney U fTéguskall-Wallis H Test and Spearman’s rho Catieln
Coefficient, when the variables distribution was normally. McNemar's test was used on paired nahdata.
Significance level was acceptedpas 0.05.

Results: There was a significant difference between thelesits’ pre- and post-test mean scores on the
dimensions of importance, competence and feasilifter the internship program £ 0.05).

Conclusions: It was found that the care-focused nurse-patigeraction levels of intern nursing students who
provided cared for their patients during clinicabqices got positively affected. The study contid@s to
establishing clinical environments that supportticg areas and provide integration with education.

Key Words: internship program, nurse interns, nursing edunatiarse-patient interaction.

Introduction focused communication enable the patient to

Nurses provide holistic care actions by valuin%""rtm'pme in the care to be provided and in the

human relationships and in communication an
interaction based on mutual trust (Blasdell, 2017he nurse-patient interaction, which has a
Eskimez & Acaroglu, 2019). The nurse-patiensignificant effect on the healthy/ill individuak i
interaction is a central part of clinical nursinghot a simple relationship process, but it is an
practice (Arnold & Boggs, 2019). While interpersonal process which is planned and
Sheppard stated that the nurse-patiedeveloped in line with the objectives of nursing
relationship includes more than just informatiorare (Arnold & Boggs, 2019). This professional
transfer, Peplau and Thorsteinsson expressed thatationship between the nurse and the patient
positive relationships established between th#evelops during nursing education (Labrague et
nurse and the patient increase the quality of caaé, 2015; Letourneau et al., 2017).

(McCabe and Timmins, 2014). It was determmeclihis relationship enables nursing students to

that the quality of care, satisfaction with nursm%nderstand the patient's emotions, share the

services and compliance with the disease a %tient’s experiences and help the patient cope

treatmerjt INCrease, 'and the rates. of pai ith the difficulties that are experienced. Thus,
depression and anxiety decrease since care-

ecisions to be made (Eklund et al., 2019).
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nursing students try to understand patientdiehaviors towards a care-focused nurse-patient
reactions to different situations and notice theinteraction (Bayraktar & §er, 2017). This study
competences and deficiencies (Compton et als, the first study which examined the correlation
2019; Pajnkihar et al., 2017). between internship training and the nurse-patient
teraction and was conducted in Turkey with a

Students carry out practices for patient care metest and posttest design. This study aimed to

addition to practices such as theoretical a termine the effect of internshio traini
applied courses, research activities and teamwo ﬁ . P Ining on
and communication with patients during theif* 'FUde.S and .behaV|ors related to the nurse-
undergraduate education. However, numero gtlent Interaction.

factors such as the content of the education tlhypotheses of the Study

student receives  at _the university, .th?-|0. There is no significant difference in the
characteristics of the patient they commumcatg,[,[i,[udes and behaviors of students who have
with, expectations from the student, the attitUdFeceived internship education about the nurse-
of nurses at the clinic, the nursing student

insecurity and students’ inability to use effective% atient interaction.
communication techniques may negatively affedil. There is a significant difference in the
the caregiving process (Shorey et al., 2018; Grikttitudes and behaviors of students who have
et al., 2014). Therefore, it has become importangceived internship education about the nurse-
that current nursing education should be based patient interaction.
real expt_eriences in'stead of .perceptions gbout tmaeth odology
complexity of nursing practices, should include
didactic information and non-traditional clinicalStudy Design, Participants and Methodfhis
experiences and be regulated by developirgjudy was designed as a pretest and posttest study
innovative strategies (Ayaz-Alkaya et al., 2018without a control group. The data were collected
Shorey et al., 2018). Nurses should learffom February 2019 to June 2019. The
theoretical and scientific information, develogopulation of the study consisted of the senior
specific psychomotor and technical skills andhursing students of the Department of Nursing at
gain competence about communication, culturéhe School of Health Sciences at a university
competence, professional values and ethicé1=160). The inclusion criteria were taking the
behavior to face the complexity of the realinternship course, not having worked previously
clinical  environment (Lechleitner, 2019;as a nurse and volunteering to participate in the
Labrague et al., 2015). study. 142 students who met the inclusion criteria
. . : . were included in the study. Among these
The nursing - internship - program, Wh'ch har%tudents, 16 were excluded from the study
. L ecause they participated in the pre-application
n _Turkey, IS |mplemented to enable s_tudents =5) or angwrt)ered IL"she questionsIO incgnapletely
gain competence in cognitive, emotional an =11). The sample of the study included 126

behavioral skills. The goal of the program is t tudents. The participation rate was 88.75% in
enable students to acquire knowledge and ski Be study (Table 1)

about competencies and procedures relatedl truments: The data were collected using a

d|ﬁerent pract|ce enV|ronments, apply baSI(I\Dersonal Information Form (10 questions), which
nursing skills, cooperate with healthcare staft, a(%as developed by the researchers and aimed to
n |I|ne W|thdprpfessmnalthethlcs,l_ prlnlupolles_ an%ollect the socio-demographic information of the
valies, -and improve Ineir ~cunical ' decislofyy qents, and the 70-item “Caring Nurse-Patient

making, communication, critical thinking and : ” -
: ) ; Interaction Scale” (CNPIS). Before carrying out
problem-solving skills (Hotuigahin et al., 2016). the ethics committee application procedures of

There are limited ”‘"."befs of studies _that ha\iﬂe study, necessary permissions were obtained
evaluated the effectiveness of the mternsh%r the use of the scales

prqgram developed to enable n_ur_sing students Ii%rsonal Information Form:The form included
gain more competence. Thus, it is important t uestion about the students’ demographic

dgf[ﬁ[rmlrf]e the_ effe;:tdof Tterns?l? training k())n th FTaracteristics (age, gender, etc.) and variables
abiiity of nursing students, as future members t could affect the nurse-patient interaction
the profession, to create and maintain a deswgga

. . Co eing in the hospital as patient or personnel,
level of nurse-patient interaction in the procefss g P P P
providing care and develop attitudes and
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providing or receiving care, having difficulties inCNPIS were applied on the students before the
relationships with the ill person, etc.). internship program, and CNPIS was reapplied
The Caring Nurse-Patient Interaction Scale: after the internship program. At both stages
The Caring Nurse-Patient Interaction Scalehere the data were collected, the students were
(CNPIS) was developed by Cossette et al. (200Bjformed about the aim of the study and data
based on Watson’s Theory of Caring to evaluatmllection process in the classroom environment.
nurses’ attitudes and behaviors related to care afile students who gave their consent to
patient outcomes. The Turkish validity andoarticipate in the study were given the
reliability study of the scale was conducted bguestionnaires, and the forms which were filled
Yalcin-Atar and Atabek-4ti (2012). This scale, were collected by the researchers. The
which underlines the nursing practices defined byuestionnaires were filled approximately in 40-45
Watson, includes 70 items, 3 dimensionginutes.

(importance, competence and feasibility) and 18tatistical Analysis:The data were analyzed on
subdimensions (1. Humanism, 2. Hope, 3he Statistical Package for the Social Sciences
Sensibility, 4. Helping relationship, 5. ExpressiofSPSS) 22 program. Frequency and percentages
of emotions, 6. Problem-solving, 7. Teaching, 8vere calculated for the categorical variables on
Environment, 9. Needs and 10. Spirituality). Théhe descriptive characteristics of the students.
statements in the scale are evaluated in terms ®dale points were calculated as pretest and
variables such as frequency, importancgosttest mean points. Skewness and kurtosis tests
satisfaction, feasibility and competence, andere used to test whether the age values, GPA
attitudes and behaviors that can be encounteredvilues and scale scores were normally
clinical practice are defined. Higher scoreslistributed. The data were analyzed with
obtained from the scale indicate higher levels dVilcoxon signed-rank test, Mann-Whitney U
positive attitudes and behaviors related to caréest, Kruskal-Wallis H test and Spearman’s rho
focused nurse-patient interaction. In the study b@orrelation Coefficient, when the distribution of
Yalcin-Atar and Atabek-§ti (2012), the the variables was not normal. McNemar's
Cronbach's alpha coefficient was 0.99 in thtest was used on the paired nominal data. The
dimension of importance, 0.98 in the dimensiosignificance level was accepted as p < 0.05.

of competence and 0.99 in the dimension dEthical Considerations:To conduct the study,
feasibility. The pretest and posttest Cronbachéthics committee approval (protocol no:
alpha values of the importance, competence a@020/243), official written permission from the
feasibility dimensions of CNPIS ranged fromschool where the study was conducted, written
0.91 to 0.98 in this study. informed consent from the participants and
Nursing Internship Program: The internship written permission from the author of the scale
course is in the last semester of the undergradu#ttat was used in the study were obtained. All
nursing curriculum. The course consists of frocedures performed in studies involving human
hours of theoretical and 20 hours of appliegarticipants were in accordance with the ethical
training. Students are trained as intern nurses standards of the institutional and/or national
six departments of nursing practice (internalesearch committees and with the 1964
medicine, general surgery, obstetrics anBeclaration of Helsinki and its later amendments
gynecology, pediatrics, psychiatry and publior comparable ethical standards.

health nursing) in the internship program. At this

stage, senior nursing students continue their car&Sults

responsibility of patients under the guidance ofhe mean age of the students was 22.1+1.8 years,
clinical nurses. Additionally, there is oneand 81.7% of them were female. 10.3% of the
teaching assistant responsible for the studentsgirticipants had a chronic disease, and 21.4% of
the relevant clinics. Teaching assistants condugtem had history of previous hospitalization.
bedside discussions with the students at tiP.4% of the students completed their internship
clinics, support the development of theilin the field of psychiatric nursing (Table 1).

knowledge and skills and evaluate them in termFh . . d ¢ | d
of certain criteria. The nursing internship! "€ SENIor nursing students irequently state

program is carried out four days a week for 1gbout interaction with patients at the pretest and
weeks posttest stages that they had partly adequate

Data Collection: The data were obtained in twoinformation on the holistic approach (82.5%,
, . 9 ' ' ’
phases. The personal information form angl-6%), considered patients’ needs for
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psychosocial care (86.5%, 94.4%) and did ne@nd posttest mean scores and sub-scale scores
have a need for information on psychosocial cakgere compared, it could be stated that there was
(73.8%, 58.7%). Additionally, the studentsgenerally a significant difference. However,
determined some troubles in interacting with thezhen each dimension was separately examined,
patient, and their responses were altered at tbely the competence dimension showed a
pretest and posttest stages on these troubles satdtistically significant difference between the
as feeling inadequate, having nqoretest and posttest mean scores and all sub-
time to spend with patients due to workloadscales |§ < 0.05) (Table 4.) The correlations
inability to set boundaries with the patient antbetween pretest and posttest scale scores were
being unwilling to interact with the patient (Tableexamined, and a moderate, positive  and
2). Some of these differences in the studentbhear relationship was clearly observed between
characteristics about interaction with patients dhe pretest and posttest mean scores of the
the pretest and posttest stages were statisticatlynensions = 0.30-0.50,p < 0.05). However,
significant @ < 0.05) (Table 3). The students’'the correlation of the dimensions compared to
pretest and posttest mean scores in CNPIS wgrdor to the internship, after the internship,
282.9+40.4 and 333.6+25.1, respectively. Amportance, competence and feasibility mean
significant difference was found between thesgcores were related to each other on a higher
scores. Moreover, when the importancdevel ¢ > 0.50,p < 0.05) (Table 5).

competence and feasibility dimensions’ pretest

Table 1. Descriptive characteristics of the studest

Descriptive characteristics X +SD Min-Max
Age 22.4+1.¢ 20-33
Gender n %
Femal 10z 81.7
Male 23 18.:
To have a chronic disease

Yes 13 10.c
No 112 89.7
Hospitalization history

Yes 27 21.¢
No 99 78.€
Department of internship

Psychiatric nursir 27 21.¢
Medical internal nursin 26 20.€
Surgical nursin 26 20.€
Obstetrics and gynecological nurs 20 15.¢
Pediatric nursin 15 11.€
Public health nursir 12 9.€

Table 2. The students’ some characteristics abouttieraction with patients

Opinions Pre-test Post-test
n % n %
To have information on the holistic approach Partly 104 825 65 516
adequat
Adequate 22 17.t 61 48.¢
To consider patients’ need for psychosocial care Yes 10¢ 86.5 11¢ 94.£
No 17 13t 7 5.€
A need for information on psychosocial care Yes 33 26.z 52 41.:
No 93 73¢& 74 58.7

Troubles in interacting with the patient
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Feeling oneself inadequate

Have no time to spend with the patients due to
workload

Inability to set boundaries with the patient
Being unwilling interacting with the patient

Other

Yes 42 66.7 21 83.2
No 84 33.2 10t 16.7
Yes 36 71.2 46 63.t
No a0 28.€ 8C 36.5
Yes 25 80.2 18 85.7
No 101 19.& 10¢€ 14.c
Yes 2 1.€ 1 0.
No 124 98.4 12t 99.2
Yes 9 7.1 22 17.F
No 117 92.¢ 104 82.F

Table 3. The comparisons of the students’ some
between pre-test and post-test

clemnteristics about interaction with patients

Post-test
Adequate Partly
FIEAES. n adequate
n
To have information on the holistic Partly 48 56
approach adequate 0.000*
Adequate 13 9
Yes No
To consider patients’ need for Yes 105 4
. 0.031*
psychosocial care No 14 3
To need for information on Yes 18 15 0.010*
psychosocial care No 34 59 '
Troubles in interacting with the patient*
Yes 0 2
Feeling inadequate No 1 123 N.A.
No 32 58
Have no time to spend with the patientées 14 22
0.221
due to workload
Inability to set boundaries with th Yes 10 15 0.210
patient No 8 93 ’
Being unwilling interacting with the Yes 15 27
patient No 6 78 0.000*
* McNemar test and p value; p<0.05  N.A.=Nodlgned
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Tabl 4. The comparison of students’ the mean scod Caring Nurse-Patient Interaction Scale

CNPIS Pre-test Post-test P
Problem solvin 27.8x2.° 18-30 28.4x2.° 18-30 0.008*
Teachin 42.3+4.; 27-45 43.1+3.t 27-45 0.035*
Environmen 33.0+3.( 21-35 33.4+2.¢ 21-35 0.197*
Need: 47.9+3.¢ 30-50 48.1+4.. 30-50 0.344*
Spirituality 28.2+2.¢ 18-30 28.3+2.¢ 18-30 0.343*
Total point 327.4426.6  21(-35C  333.6+25.. 21C-35C 0.000*
Competence

Humanisn 24.2+3.¢ 13-30 25.7+4.( 1C-30 0.000**
Hope 27.8+4. 17-35 29.8+4.! 17-35 0.000**
Sensibility 22.314.. 10-30 24.8+4.: 12-30 0.000**
Helpingrelationshi| 30.1+4.¢ 16-35 32.0£3.° 21-35 0.000**
Expression of emotiol 23.514.; 13-30 25.6£3.¢ 15-30 0.000**
Problem solvin 23.015.( 12-30 25.014.: 14-30 0.000**
Teachiny 37.1+6.: 22-45 40.0+5.: 26-45 0.000**
Environmen 30.1+4.« 21-35 31.2+3.¢ 198-35 0.008**
Need: 40.7£7.( 22-50 44 .4+5 ¢ 30-50 0.000**
Spirituality 24.014.¢ 11-30 26.1+4.( 16-30 0.000**
Total point 282.440.4  18S-35C  304.5£36.4 21C-35C 0.000**
Feasibility

Humanisn 24.7+4.! 12-30 25.544.¢ 14-30 0.101**
Hope 28.845. 14-35 30.0+5.¢ 15-35 0.025**
Sensibility 24.1+4 . 13-30 25.015.( 9-3C 0.035**
Helping relationshi 31.1+4.: 18-35 31.5+4.¢ 16-35 -0.469**
Expression of emotiol 24.7+4.; 13-30 25.7+4.¢ 1C-30 0.028**
Problem solvin 24.8+4. 13-30 26.014.. 12-30 0.010**
Teachin 39.1+6.: 18-45 39.9+5.¢ 23-45 0.195**
Environmen 30.9+4.! 16-35 31.2+4.¢ 17-35 0.514**
Need: 44 .5+6.« 27-50 45.5+6.. 28-50 0.170**
Spirituality 25.614.¢ 8-30 26.514.¢ 14-30 0.071**
Total point 298.4441.4  192-35C  306.%+44.€ 195-35C 0.041**

Table 5. The correlations between pre-test and posést scale points

ltems Importance Competence Feasibility
Pre-test Post- Pre-test Post-test Pre-test Post-test
test
Pre-test r 1.000 0.484* 0.435* 0.238* 0.516* 0.256*
p 0.000 0.000 0.007 0.000 0.004
Importance
Post- r  0.484* 1.000 0.364* 0.576* 0.315* 0.548*
test p 0.000 0.00( 0.00( 0.00( 0.00(
Pre-test r 0.435* 0.364* 1.000 0.400**  0.476**  0.250**
p 0.000 0.000 0.000 0.000 0.005
Competence post- r  0.238* 0.576* 0.400** 1.000 0.356**  0.647**
test p 0.007 0.000 0.000 0.000 0.000
Pre-test r 0.516* 0.315* 0.476** 0.356** 1.000 0.431**
p 0.000 0.000 0.000 0.000 0.000
Feasibility Post- r  0.256* 0.548* 0.250** 0.647** 0.431** 1.000

test p 0.004 0.000 0.005 0.000 0.000

*Spearman’s rho Correlation Coefficient; ** Pearsomrri@tation Coefficient
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X +SD min-max X +SD min-max
Importance
Humanisn 27.7£2.¢ 18-30 28.5£2.! 16-30 0.005’
Hope 32.8+3.( 21-35 33.6x2.¢ 19-35 0.002’
Sensibility 26.5+3.: 15-30 27.7x3.( 18-30 0.000**
Helping relationshi 33.1+2.¢ 21-35 33.7+3.( 21-35 0.011*
Discussion perspectives. Therefore, it was found that there is

%ot enough time to establish a good therapeutic

nd,_ .. . ,

o : . . . __relationship between the patient and the nurse.

decision-making  skills in  competencies L ;
g’oor communication has also been associated

knowledge and ethical values specific to the . : )
: . : - ._With poor patient outcomes such as medical error,
profession of nursing in the clinical practlcq

process, which constitutes the main component grver adherence to treatment plans and lower

) ) . ] atisfaction levels with care (Foronda et al.,
gtjgslmgoig;matlon (Lechleitner, 2019; Labragu 016). Some of these differences on the students’

characteristics about their interaction with
Communication and information, which arepatients at the pretest and posttest stages were
understandable and provide continuity anébund to be statistically significanp (< 0.05).
predictability about care, are essential for interbearning about the nurse-patient interaction takes
nursing students in providing holistic care anglace primarily through the education process
thus, they are defined among beneficial facto®ajnkihar et al., 2017; Compton et al., 2019).
(Labrague et al., 2015; Létourneau et al., 2017yherefore, it is important for nursing students,
This study found that the students’ knowledgaho have received the internship training, to
about holistic care and state of considering theave the ability to communicate effectively in
psycho-social care needs of patients significantbfinical practices. This study determined that the
increased. Accordingly, it may be stated that thstudents’ interactions with the patients positively
students’ needs for information about psychcehanged after the internship training. The reason
social care increased. for this might have been that they interacted with
s‘latients face-to-face, nurses mentored them, and

Nursing students try to gain competence a

This difference might have been due to th
interactions they had with the patients the
provide care for during the internship training.
Considering their interaction with patients, théThis study found a significant difference in the
senior nursing students stated that they had parititern students’ posttest mean scores on the
adequate information on the holistic approactimportance dimension (humanism, hope,
considered patients’ needs for psychosocial cagensitivity, helping relationship, expression of

eir communication skills improved during the
nternship training.

and did not need information on psychosociamotions, problem-solving, teaching),
care at the pretest and posttest stageompetence dimension (all items) and feasibility
Additionally, the students faced some difficultiegslimension (hope, sensitivity, helping

in interacting with the patient, and therelationship, expression of emotions, problem-
frequencies of their responses changed regardisglving) of the scale in comparison to their
these difficulties such as feeling inadequatgretest scoresp(< 0.05). Similar to the present
having no time to spend with patients due tetudy, Yalcin-Atar and Asti (2020) found that
workload, inability to set boundaries with thestudents with no communication difficulties
patient and being unwilling to interact with theconsidered numerous subdimensions such as
patient at the pretest and posttest stages. Foroimpe, sensitivity, expression of feelings, teaching
et al. (2016) examined the perspectives of nurseavironment, requirements and spirituality more
and found that overrun, lack of number of nurseémportant f < 0.05), felt more competent in
and lack of time were among the most significardome subdimensions such as humanism,
obstacles related to nurses in the nurse-patiesénsitivity,  problem-solving,  environment,
interaction for the nurse group. Additionally,requirements, spirituality and hoge< 0.05) and
nurses’ reluctance about communication ancbnsidered numerous subdimensions such as
inability to understand patients’ needs form theumanism, hope, helping relationship, teaching,
most significant obstacle according to patientSpirituality, sensitivity, expression of feelingsdca
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problem-solving more feasiblep( < 0.05) and feasibility dimensions. These results showed
(Yalcin-Atar & Asti, 2020). This study found that the internship training was an effective
that, as the score in the importance dimensiggmmogram on the nursing students’ care-focused
increased, the scores in the feasibility andurse-patient interaction. Including these topics
competence dimensions also increased. The study nursing education and philosophy enables
also found that there was a significant differenceeinforcement  with  clinical practice and
between the pretest and posttest scores. Zehr axgeriential learning. This study found no
Korte (2020) stated that undergraduates may gasignificant difference between the pretest and
a perspective on their future career througposttest scores in the environment, needs and
internships. Additionally, studies have shown thatpirituality subdimensions of the importance and
internships have positive effects on studentiasibility dimensions. The reason for this might
personal and interpersonal skills such as selfiave been that the topics related to the
confidence, professional self-concept, care@nvironment, needs and spirituality are sufficient
awareness, autonomy and positive citizenship the undergraduate curriculum, and hospitals
(Cook, Stokes & Parker, 2015). Therefore, it itnclude related practices.

essential to include the internship process as Me level of competence of the students about

element of students’ education and_experlencel plementing the attitudes and behaviors related
Keshk et al. (2018) showed that the improvemen(™ _ .. \\as found to be more positive in

Isr}[uttjt(];r)]tsler\éelar(()jfinkntﬂvglifges 8; n'S:;r: mrjéiggcgmparison to their state of considering these
9 9 P 9p Pehaviors as important and feasible in this study.

after the implementation of a training prograny; o study found a moderate positive correlation

was ;ta}tistically significant in comparison to thQibetween the pretest and posttest total scores in
!nsufflment .Ievel of kr_pwledge before' thethe dimensions of the scale. However, it was
!mplementatlon of the training program. Wh"e."’"}ound that the importance, competence and
improvement was observed in the nursin asibility dimensions of the scale were

processes OT the intern nursing students after tcSrreIated on a higher level after the internship
implementation of the training program, the meanrogram. Tural-Buyuk et al. (2014) found that

total knowledge scores before the prograrﬁursing internship increased knowledge and skills

showed_ a statistically S|gn|f|cant'd|fference N q improved students’ self-confidence and
comparison to the scores obtained after the

o . ommunication skills. Among the students,
program. A strong positive correlation was fou_n 9.9% stated that the internship increased their
between leadership and management skKill

. > N howledge and skills, and 56.2% stated that it
learning and training, communication, safety an

. . . improved their communication skills. Ayaz-
security, other skills and different stages o lkaya et al. found that the professional

Cignificant ciference afer the mplementation ofPTIMIMENts of students who did internship
9 P ncreased; thus, nursing internship contributes to

the educational program in comparison to .beforgevelopment of students’ knowledge and skills

%nd enables them to perceive themselves as more

with the literature: theoretical education based Ogompetent (Ayaz-Alkaya et al., 2018). Alnajjar et

humanistic philosophy may be effective on th(ill. (2019) stated that interns’ perceived level of

importance levels; failure to transfer theoretica ompetence was evaluated as good or very good
knowledge into practice may be effective on thleﬁ their study. This could mean that the interns

competence level, and the dlfferences n CIImc"i}\llere motivated, positive and confident in the
practice because of nursing shortage and

workloads may be effective on the feasibilit))O erceived competence aspect at the end of the

, nternship program (Alnajjar et al.,, 2019).
level (Cossette et al., 2005; Felsmann et a!A’ccording to Khan et al. (2012), internship

2015). This result may be interpreted in a wa " A . .
that the nursing students’ attitudes about car rograms are a transition period in which nursing

focused nurse-patient interactions were mor!nterns deal v_vith clinical practice, and thus, they
itive in terms of the importance dimension'ﬁcrease their _competence. Malouf and' West
posi P (2011) emphasized that interns are more likely to
show qualification at the end of the internship
oﬁ?ggram. These results may be a consequence of

in the 'hope, senS|b|Ilty, helping relatlonsh]pmore emphasis on the therapeutic relationship,
expression of emotions and problem-solving

subdimensions of the importance, competence

www.inter national jour nal ofcaringsciences.org



International Journal of Caring Sciences

May-August 2022 Volume 15 | Issue 2| Page 1021

philosophical and professional values of nursirBayraktar, D., & Eser, I., (2017).

during undergraduate nursing education.

Conclusion: In conclusion, the internship
program increases students’ profession
competences and enables students to feel m
competent and ready for their work with a highe

Attitudes and
behaviors of nurses towards caring nurse-patient
interaction. Journal of Anatolian Nursing and

Health  Sciences, 20(3), 188-94. http://e-
dergi.atauni.edu.tr/ataunihem/
article/view/5000213785/5000182945.  (Original

Work Published in Turkish).

self-esteem. Development of knowledge arBlasdell, N. D., (2017). The meaning of caring in

competence related to care, which is the esset
of nursing, and especially development of cal
and guiding patient outcomes will direct the
necessary adjustments in clinical and theoretic
practices. In light of these results, the nurs
patient interaction, which has a significant effec
on the healthy/ill individual, is not a simple
relationship process, but it is an interperson

nursing practice. International Journal of Nursing
& Clinical Practices, 4(238), 1-5.
https://doi.org/10.15344/2394-4978/2017/238

Compton, E. K., Gildemeyer, K., Reich, R. R., &

Mason, T. M., (2019). Perceptions of caring
behaviours: A comparison of surgical oncology
nurses and patients. Journal of clinical
nursing, 28(9-10), 1680-1684.
https://doi.org/10.1111/jocn.14773

process which is planned and developed in lirCook, S.J., Stokes, A. & Parker, R.S., (2015). A 20

with the objectives of nursing care. It was foun
that the care-focused nurse-patient interactic
levels of the intern nursing students wh
provided care for their patients during clinica
practices were positively affected. This stud
contributes to establishing clinical environment
that support practice areas and provic
integration with education, raising awarenes
about the internship training within in-service
training before and after graduation,
developing nursing practices by forming
common language. It is thought that this wil
increase student confidence while dealing wil
the nursing care of patients in their future nugsir
practices.

an Eklund, J. H.,

year examination of the perceptions of business
schools interns: a longitudinal case study. The
Journal of Education for Business, 90, 103-110.

Cossette, S., Caraa, C., Ricarda, N., & Pepin J.,

(2005). Assessing nurse—patient interactions from
a caring perspective: Report of the development
and preliminary psychometric testing of the Caring
Nurse—Patient Interactions Scale. International
Journal of Nursing Studies, 42(6), 673-686. doi:
10.1016/j.ijnurstu.2004.10.004.

Holmstrom, 1. K., Kumlin, T.,
Kaminsky, E., Skoglund, K., Hoglander, J.,
Meranius, M. S., (2019). “Same or different?” A

review of reviews of persecentered and
patientcentered care. Patient Education and
Counseling, 102, 3-11.
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Limitations of the Study: The results of the Eskimez, Z., & Acaroglu, R., (2019). Validity and

study are limited to the student group from whic
the study data were obtained.

Acknowledgement: The authors thanks to all
participants.

References

Alnajjar, H., Bayoumy, H. M., Rawas, H., & de Beer
J., (2019). Assessing the effectiveness of tw
internship clinical training programs: Impact or
the perception of competency enhancement ai
student satisfaction. Saudi Journal for Healt

Sciences, 8(2), 75-80.
10.4103/sjhs.sjhs_41 19.
Arnold, E., & Boggs K., (2019). Interpersonal

relationships: Professional communication skKill:
for nurses. 8th ed. Elsevier Health Science
Printed in China (ebook).

Ayaz-Alkaya, S., Yaman-Sozbir, S., & Bayrak-
Kahraman, B., (2018). The effect of nursing
internship program on burnout and Profession
Commitment. Nurse Education Today, 68, 19-2:
https://doi.org/10.1016/j.nedt.2018.05.020

www.inter national jour nal ofcaringsciences.org

reliability of Turkish version of Caring
Assessment Questionnaire. Cukurova Medical
Journal, 44(4), 1172-1180.
https://doi.org/10.17826/cum|.496287.  (Original

Work Published in Turkish).

Felsmann, M., Andruszkiewicz, A., & Kosobucka A.,

(2015). The adaptation of the caring nurse-patient
interaction scale (CNPI-70) to Polish conditions on
the basis of nursing student’'s self-assessment of
their caring competencies. Medical and Biological
Sciences, 29 (2), 47-55.
http://dx.doi.org/10.12775/MBS.2015.018

po|: Foronda, C., MacWilliams, B. & McArthur, E.,

(2016). Interprofessional communication in
healthcare: an integrative review. Nurse Education
in Practice, 19, 36-40.
https://doi.org/10.1016/j.nepr.2016.04.005

Grilo, A. M., Santos, M. C., Rita, J. S., & Gomds,

I., (2014). Assessment of nursing students and
nurses’ orientation towards patient-centeredness.
Nurse  Education Today, 34(1), 35-39.
https://doi.org/10.1016/j.nedt.2013.02.022

Hotun-Sahin, N., Can, G., Eskin-Bacaksiz, F., Kaya,

H., Senyuva, E., Balci, S., ... & Nahcivan, N.,



International Journal of Caring Sciences May-August 2022 Volume 15 | Issue 2| Page 1022

(2016). Development of the nightingale internshiiMcCabe, C. & Timmins, F., (2014). Communication
program evaluation scale. Florence Nightingal  Skills for Nursing Practice. Palgrave Macmillan,
Journal of Nursing, 24(3), 143-154. London.

Keshk, L.I., Qalawa, S.A.S., & Ibrahim, N.M., (2018 Pajnkihar, M., McKenna, H. P., Stiglic, G., &
Effectiveness of an educational program regardir  Vrbnjak, D., (2017). Fit for Practice: Analysis
nursing process on acquiring advanced skill and Evaluation of Watson's Theory of Human
among internship nursing students. Internationi  Caring. Nursing science quarterly, 30(3), 243-252.
Journal of Nursing, 5 (2): 32- https://doi.org/10.1177/0894318417708409
44. https://doi.org/DOI: 10.15640/ijn.v5n2a4 Shorey, S., Kowitlawakul, Y., Devi, M.K., Chen,

Khan, B. A., Ali, F., Vazir, N., Barolia, R., & Reh, H.C., Soong, S.K.A., Ang, E., (2018). Blended
S., (2012). Students’ perceptions of clinica learning pedagogy designed for communication
teaching and learning strategies: A Pakistar module among undergraduate nursing students: a

perspective. Nurse Education Today, 32(1}985 guasi-experimental study. Nurse Education Today,
doi: 10.1016/j.nedt.2011.01.016. Epub 2011 Fe 61, 120-126.
17. PMID: 21333417. https://doi.org/10.1016/j.nedt.2017.11.011

Labrague, L. J., McEnroe-Petitte, D. M. Tural-Buyuk, E., Rizalar, S., Cetin, A., & Sezgh.,
Papathanasiou, I. V., Edet, O. B., & Arulappan, J  (2014). Opinions and suggestions of nurses about
(2015). Impact of Instructors' Caring on Student  internship. Balikesir Health Sciences Journal, 3(3)
Perceptions of Their Own Caring  135-140. doi: 10.5505/bsbd.2014.36035. (in
Behaviors. Journal of nursing scholarship: a  Turkish).
official publication of Sigma Theta Tau Yalcin Atar, N., & Asti, T., (2020). Attitudes and
International Honor Society of Nursing, 47(4), behaviors of nursing students towards nurse-
338-346. https://doi.org/10.1111/jnu.12139 patient interaction. International Journal of Cgrin

Lechleitner R., (2019). A Study to Assess Hom  Sciences, 13(1), 411-423.

Health Nurses from a Carative Yalcin-Atar, N., & Atabek-Asti, T., (2012). Valiti
Perspective. Hospital topics, 97(1), 11-14  and reliability of Turkish version of the caring
https://doi.org/10.1080/00185868.2018.1551735 nurse-patient interaction scale. Istanbul

Létourneau, D., Cara, C., & Goudreau, J., (2017 Universitesi Florence Nightingale Hagirelik
Humanizing Nursing Care: An Analysis of Carinc  Dergisi, 20(2), 129-139. (Original Work Published
Theories Through the Lens of Humanism in Turkish).

International Journal for Human Caring, 21(1)Zehr, S.M. & Korte, R., (2020). Student internship
32-40. doi:10.20467/1091-5710-21.1.32 experiences: learning about the workplace.

Malouf, N., & West, S., (2011). Fitting in: A Education + Training, 62 (3), 311-324.
pervasive new graduate nurse need. Nur: https://doi.org/10.1108/ET-11-2018-0236
Education  Today, 31(5), 48&8. doi:
10.1016/j.nedt.2010.10.002. Epub 2010 Oct 30.

www.inter national jour nal ofcaringsciences.org



