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Abstract

Aims: The purpose of the literature review was to ingeg8 the views of nurses on how they perceive ngrsi
care, as well as their relationship to compassion.

Review Methods:The relevant literature was drawn mainly from fdatabases: Medline, Cumulative Index to
Nursing and Allied Health Literature (CINAHL), P3O, and the Cochrane Central Register of Corgdboll
Trials. Google Scholar was also searched. Seambes limited to English and Greek language pulibeces,
from January 2020 - July 2020.

Results: In the modern literature there is no unanimity imatvhas to do with this term "care" among nurses, n
a widely accepted definition for this concept. Tehare many nurses who equate the concept of canethve
concept of love. There are also many nurses whateguare with understanding. The concepts of "cesipa”
and "compassionate care" are complex and difficuttefine. Usually "compassion” is defined as aocmlue
associated with the complication of emotions. Redeahows that compassion is seen to lead to aedark
reduction in stress, immediate recovery and impiawanagement of chronic diseases. Research hashalsm
that nurses who offer this type of care often leagersonal maturation, a marked improvement ifiesteem
and self-confidence, and altruistic care delivaitye lack of compassion is directly related to tiehility of the
health system to fully meet the basic requiremeiigsatients as well as to the deficits in the depsient of
organizational culture in care structures.

Conclusion: Nurses are often called upon to choose betweenl justece (principles, legislation, etc.) and the
ethics of care (the understanding they gain thrdabgin experiences). Therefore, in a caring refetiop, freedom
and responsibility are presented as vital to ethrashealth in the care and treatment of sufferers.

Keywords: Compassion, Self-compassion, Nurses, Nursing Care

Introduction evaluated as quality elements in health. (Bayer,
d%018) The attitudes and behaviors of healthcare
health services with high efficiency, low cost andf rowders_ and the past EXperiences and
high quality. The lack of any increase in efficignc expectat||ons Of. aCC(faptab:_e ser:wces be_lre _the
and effectiveness, any reduction in medical erropﬁersona. perception of quality. The com Ination
and any increase in patient satisfaction leve[s percelved_ quality with quallty at a technical
despite the increased budget available for hea %vel determlnes the overall qu_ahty Ieve_:l aslawo
h. According to the service quality model

spending in many countries have made changes %veloped by Parasuraman, Zeithaml and ve

health management mandatory. Factors such (ry (1985), perceived service quality is defined
accurate diagnostic and treatment services to m oty P fvice g 'y .
the difference between individuals' perceptions

patients' expectations, a clean and fully equipp ) .
hospital, smiling health professionals aré'md expectations. On the other hand, experiences,

Nowadays, the goal of healthcare is to provi
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needs and communication emphasize that they amed hope against illness and despair. However,
the important factors that influence people'sonstantly dealing with the physical and
expectations. (Parasuraman, 1985) As qualigmotional needs of others is very stressful and
becomes an administrative philosophy, somsometimes nurses ignore the signs of stress and do
quality management systems have beeamot take care of their own emotional needs. This
developed to guide or perform self-monitoring focan lead to "compassion fatigue," described as the
health institutions in practice. (Yildiz, 2018) physical, emotional, and mental exhaustion of
caring for patients. (Bush, 2009) In addition, afte

Nurses perform their application roles with
I;olonged exposure to trauma and loss, nurses can

dependent and independent functions. TheEe in to incorporate their patients’ sufferin
independent functions include "care" and "help. gn P P i 9
creasing their stress and emotional stress.

. : |
practices that address problems for which they qu-é
their professional knowledge, skills and abilitie ombardo and Eyre, 2011)
and which they could solve with their knowledgeAim

and skills. (Idvall, 2012) Care is a relationsltipit . . . :

begins and develops between at least two IonIOPesplte the importance of quality nursing care and

i . I . & relation with nurses’ compassion, very few
Itis defined as all the positive functions thalphe Greek studies have been conducted on this topic,
a person feel good. It includes care, empath

health education and counseling, copin%h”e few have investigated the relationship

behaviors, health care and treatment behavio%etween them. Thus, it is important to explore the

moral support, trust, and many other su ortivrr%mltionShip between nursing care and
pport, : y PP iompassion. The aim of this review was to

and supportive behaviors. (Suhonen et al., 201G vestigate the existing Greek and international
According to Neff (2003), self-compassion ishibliography in regard to how nurses’ perceive
influenced and is open to suffering itself, withoutare and their relationship with their compassion.
avoiding or disconnecting it, creating the desir

for relief and healing in a friendly way. It hasdh Search methods

interrelated components and each of them has tWbe relevant literature was drawn mainly from
parts, the presence of a construction and its Henitour databases: Medline, Cumulative Index to
a) Self-friendliness: To be polite and encouraginijursing and Allied Health Literature (CINAHL),
when things go wrong in our lives, as opposed t8sycINFO, and the Cochrane Central Register of
self-judgment. b) Common humanity: Pain an€ontrolled Trials. Google Scholar was also
bitterness are part of the human experience sgarched. Searches were limited to English and
opposed to the feeling of isolation, and c) Cautiofisreek language publications, from January 2020 -
Weighted and balanced attention and naluly 2020. Keywords that were searched: nurses,
excessive recognition of difficult and unpleasantare, compassion, nurse, compassion fatigue, self-
thoughts and experiences. (Neff, 2003) There é®mpassion, forgiveness, empathy. Results were
scientific evidence that self-compassion igxported to Endnote X8.

associated with well-being, emotionalResults

intelligence, social attachment, life satisfaction,

feelings of competence, happiness, optimism aldurses’ perception of care:Today, the concept

wisdom. (Gracia-Gracia and Olivan-Blazquezof care is a complex international phenomenon,
2017) located at the core and heart of the nursing

. cience. In several studies it is referred as amum
A meta-analysis by MacBeth and Gumley (201 haracteristic, a moral obligation, an interper$ona

notes th_at i_r}creased se!f-co_mpas_sion IS assoc_ia}g tionship, a therapeutic intervention while in
with a significant reduction in anxiety, depressm%f:veral cases it is expressed through defined
and stress levels. (MacBeth and Gumley, 201 tions, behaviors, attitudes and relationships.

Nurse?f pr_owde é:etlrr]e tt(') part:ents a”Ot'. faml_lles W yga, 2013). In the modern literature there is no
are suftering and that 1s where emotions increa animity in what has to do with this term "care"

playing an important role in the relationship an ong nurses, nor a widely accepted definition
communication between nurses, patients By this concept, with as a basic exception the

families. Thus, awareness and compassion are @)étinction of care in technical and emotional
|

components of the care provided by nurses. Se imensions. In the modern era, health

Yofessionals must delimit and secure to a
9gnificant degree their practice in an environment

compassion is the fundamental value of the ca
provided by nurses as passion, strength, feeli
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of financial constraints and focus on healtimursing interventions, care outcomes as well as
medicine, diagnostic action and treatment tacticand the attitude of these professionals in what has
but also focus on the relationship between cogi do with the nursing profession. (Lee, 2015)

and efficiency. (Weldetsadik, 2019) The attitude of professionals towards their
At the same time, in several studies there f@ofession can be assessed based on their personal
skepticism but also several concerns from specifaharacteristics (such as age group, gender,
health professionals as to whether the concept todining, etc.), their perceptions of their job
"care" is an established value in this field or icharacteristics (such as salary, staffing, autonomy
moral subordination, which has created severatress rate, etc.) as well as the feelings theg hav
problems in the scientific development of thisbout their job (such as lack of satisfaction, lack
field. (Thomas et al., 2019) of support, etc.). These parameters are some of the

ain factors that play a decisive role in order to
?Eevelop a negative or positive attitude towards the
profession. (Martin, 2016)

Although today there are many debates a
contradictory perceptions about what care is a
who delimits it, most theorists state that thisrter
is often identified with nursing and is inextricgbl Positive attitudes toward the nursing profession
linked to its existence. We should not forget, rafteare rooted primarily in emotions and values, such
all, that several terms in human history, such as offering and compassion for others, a
love, compassion, forgiveness, kindness, faitlwilingness to help and forgiveness. Also,

etc. are vague but are directly related to thenmediate vocational rehabilitation and safety
concept of care. (Stalikas, 2004). For exampl@lay a crucial role in what has to do with the

there are many nurses who equate the conceptfafmation of positive perceptions about this.

care with the concept of love. The definition ofZyga, 2013)

care as love has to do with people who provid8

care  Services and pr'|marlly with healthhas to do with this profession are inextricably
professionals. More specifically, they refer tolbot inked to the unpleasant environment of the

the love that health professionals need to have ]JRL[)spitaI, the difficult and unregulated working

;mﬂgvvzgrfhinde?ﬁep;ﬁg'Czlréoz(;”?(?ttés cvalltr?al ]:[gnours but also the perception that the role ofghes
(Pa astavroupetaﬁ 201 i/) |5'rofessionals is inferior and passive compared to
P " the role of physicians. (Stalikas, 2004)

There are also many nurses who equate care W&Hually important in these attitudes is the

understanding. In this case, the nurses in their’, . ~. . .
attempt to delimit the term of understanding relamblgwty of special skills and knowledge but also

mainlv on examples and not on a defineg]e inability to make decisions. The clear
In'y pIes : : emarcation of the role of these professionals, the
definition. Understanding in this case meang

understanding the requirements, wants and neectotice""ble upward trend of respect for this
g 9 ' epe(%fession as well as the continuous training play
a

]?;ra g%gﬁgnv;rour;%ee?;gﬁa?hm ti?s C;i?ééheoﬂt ecisive role, as they become capable of these
9 P Erofessionals, in order to offer the patients the

especially for those people who, due to theif. .
condition, cannot express the feelings they have'.gheSt quality care. (Thomas et al., 2019)

(Kotrotsiou, 2008) As mentioned above, there is no widely accepted

In general, it is important to know that healthdefinition of how nurses per'ceive care, both in the
professionéls are for the most part the maiwaythey understg nditand in the way they express
contributors to health care as they should blt. Most of the time, these health profe_s:_3|_onals
constantly vigilant and offer high quality serviceslf,‘nders'[ancl Proper care as the possibility of

empathy, professional competence  and

:izesclimléyo;rghgzdﬁégltuoi?)?:iioi;?sr,)irret;;gllngontinuous improvement, interest, assistance and
P facilitation of the patient, communication with

the proper practice of this profession. (Al, 2014)him, courage to advocate for his requirements and
Parameters of the work environment, such as thights as well as taking responsibilities in whas h

numerical competence of these professionals, theedo with the sufferer while defending his dignity
method of work organization, the adequacy dofAli, 2014)
infrastructure and opportunities for continuing

L ; .. At the same time, patients seem to value
training, are vital to the method of praCtICIngnardworking technical care skills more than

n the other hand, the negative attitudes in what
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nurses and perceive behaviors that prove to B@énally, the issue of communication between
more important to the practice of nursinghese health professionals and the sick has been
activities. On the other hand, nurses perceive theaised by many. This criterion is emphasized as
psychological skills and expressive or emotionalital by several studies. For example, research
care behavior as more important than patientsmphasizes that these health professionals often
leading to the conclusion that nurses mayndertake to convey and explain to sufferers
misinterpret the necessity of the emotional aspecvmplex terms, always focusing on their cognitive
of care compared to patients. (Cheruiyot, 2019) and social level, without any tendency to hide or
Nurses, through the practice of implementing cat%lter the_3|r conceptual meaning. Their main
RuUrpose is to remain clear, accurate and objective,

behaviors, most often transfer care and convey t|m ortant features which do not exclude but brin
feeling of "caring". Caring behaviors are primarily P g

a crucial method of perceiving, evaluating an&O ;he _surfellce anoth?r fr?rm Of. spfecmcd health
calculating care. Prior to the presence of defin ofessionals, that of the patients advocate.
care behaviors, there was an internal action hristodoulou, 2012)

each nurse, where personal ideas, values aNdrses and compassion:First of all, it is
beliefs are directly related to the knowledge anithportant to emphasize that today there are some
technical skills that bind these healthrelationships between care and sympathy. Some
professionals to their expression. (Reynoldsesearchers who have focused on the concept of
2017) care also contain other terms, such as sympathy,

For these health professionals this means th%mpathy or even compassion as important data of
are. (Sapountzi-Krepia, 2007)

internal traits are important to combine with®
nursing skills. This action can be accomplisheBut what is important to know is that compassion
during their training period. The nursing careés different from caring, as caring has a more
offered often reflects the knowledge and skills dimportant and deeper role in human daily lifesit i

these health professionals, in order to apprecidieoader than sympathy in its implementation and
the uniqueness of each patient both physically aidplies a more dedicated role with other people
emotionally, in order to help him in dealing withand differentiated actions. (Andrews et al., 2020)

the management of his condition. (Papastavrou let recent years, there has been a significant
al., 2011) upward trend of global interest from the health

In research conducted in recent years, the issuegte ces for the term compassion and a.global
proach has been attempted from a variety of

safety in this form of care has been raised by maf . . .
spectives. The need for compassionate care is

nursing students. Each nurse perceives the termn(q)ainl distinguished from requirements and is
safety differently from those around him. y 9 q

However, as pointed out in several studies &e,[ﬁli I;E(c)jn gfy derir“;gi?g arzgpg\r:ﬁ blggilclzjdclgge i?]hz
previous years, there are some important commﬁﬁ’

data in this term, as it is understood and accepte spital. (Duarte et al., 2016). This concept is

. : : : often perceived in the form of differentiated
in nursing care in the case where there is quali P . .
motions. In understanding compassion as an

in health services, as for nurses safety mealiz ortant emotion, research emphasizes that there
prevention of transmission, avoidance anH‘nIO ’ P

noticeable reduction of risks, efficient treatmenltzﬂ:;eg?p]og]%nzlm;'i?ﬁrﬁé?:ﬁ irﬁ?&%@s 'Z rr?étrir;l
but also the fact that the patient himself

experiences the feeling of security in the hOSpit%IrTjirr]sstlc?gd gygrildtitsadtlal;’cez?i%)?.ofTPr:Z scairr]itub:I
environment. (Christodoulou, 2012) P b P

tone, which brings about significant influences
Studies also show that many nurses think thahd which characteristically penetrates the
caring means touching. This category containserceptions of people, their wants and actions in
nurses' references to what has to do with the temays that are not always known. This particular
care as a touch. In this case, they refer to theental dimension shows that this concept brings
importance that for them the execution of @bout significant influences and effects on
nursing operation and especially the basic nursimgople's daily lives over extended periods of time,
care where the professionals touch the patientst just a defined period of time, and it is pokesib
such as a blow to the back for courage artiat there is a significant lack of emotion.
support. All this is the result of great intimacy(Reynolds, 2017)

(Kotrotsiou, 2008)
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Figure 1. Nurses and compassion

(Reprinted from: Nijboer AAJ, Van der Cingel MCJM. Compassion: Use it or lose it ?: A study
into the perceptions of novice nurses on compassioA qualitative approach. Nurse Education

Today 2019, 72: 84-89.)

Compassion as a part of the professional identityfmurses:

Meaning and significance of compassion, professibelefs, values and compassionate behavior

Enviromental influences:

Insecurities in being Awareness in
novice, working compassionate behavior

environment and nurse-
patient relationship

Strategies to deal with Development in
Emotional respons environmental influences an competencies and
enhance/sustain compassion professional growth

Decrease in job satisfaction
and consideration to leave
profession

A typical example is the case of a nurse whgreatly limiting the ability or interest to suffére
shows symptoms of compassion, who not onlguffering of other people. Compassion fatigue is
responds to emotions at the time of the patientsported in several studies as a secondary memory
pain, but will also take care of him in a continsouand a secondary injury while also being directly
way that may not always be expressed in the senséated to the cost of caring for others with
of emotion. Compassion often contains crucia@motional pain. (Table 1.) Research also indicates
features, such as virtue, which often leads that the underlying effectiveness of a treatment or
concern for the good of others, awareness of tisare method is the ability to feel, understand and
other's pain, and a willingness to take action toelp a sufferer. (Andrews et al., 2020). The
alleviate the pain that feels a patient. (Thomas ebncepts of "compassion” and "compassionate
al., 2019). From the above, it is possible to say t care" are complex and difficult to define. Usually
care, compassion and empathy have the potentlabmpassion" is defined as a core value associated
to promote as a cost to health professionalwjth the complication of emotions. It believes that

www.internationaljournalofcaringsciences.org



International Journal of Caring Sciences January-April 2022 Volume|lSsue 1| Page 707

it depends on an individual's ability to develop aost valuable asset of hospitalization, involving
compassionate mindset and orientation, whidfe entry and immersion of a patient's experience
includes characteristics such as attentiomnd senses and participation in activities to
awareness, motivation, wisdom, dedication aralleviate anxiety and distress. (Upton, 2018).
courage. Compassion has been described as the

Table 1. Symptoms of compassion fatigue

(Reprinted from: Lombardo B, Eyre C. Compassion Faigue: A Nurse’s Primer. The Online
Journal of Issues in Nursing 2011, 16 (1), 3.)

WORK RELATED EMOTIONAL

* Avoidance or dread of working with < Mood swings

certain patients
P * Restlessness

* Reduced ability to feel empathy L
towards patients or families Iritability
« Frequent use of sick days * Oversensitivity

« Lack of joyfulness *  Anxiety

PHYSICAL: e [Excessive use of substances:

nicotine, alcohol, illicit drugs

 Headaches .
* Depression

» Digestive problems: diarrhea,

constipation, upset stomach *  Anger and resentment

e Muscle tension * Loss of 0bJeCt|V|ty

« Sleep disturbances; inability to ° Memory issues

sleep, insomnia, too much sleep « Poor concentration, focus and
» Fatigue judgment
» Cardiac symptoms: chest

pain/pressure, palpitations,

tachycardia

The lack of compassion is directly related to theatisfied to a significant level or to promote well
inability of the health system to fully meet thebeing. It also has as a basic criterion the cdetlol
basic requirements of patients as well as to tlenotional participation of nurses (sensitivity to
deficits in the development of organizationaémotions, understanding of meaning, controlled
culture in care structures. Mainly in Greece, due tesponse, etc.). (Martin, 2016)

the global financial recession, the inclusion oResearch shows that compassion is seen to lead to
compassion in the provision of health care bg marked reduction in stress, immediate recovery
nurses is vital. (Maga, 2016) and improved management of chronic diseases. In
Compassion is a very complex term, whickaddition, in the case in which a health profesdiona
primarily includes other equally important valuesapproaches a patient with compassion, he has the
such as sympathy, empathy and respect. dpportunity to inspire confidence in him while the
concerns a deep awareness of the situation thgpatient in turn, feels that the nurse devotes enoug
person is suffering, combined with the will totime and listens to the problems he has carefully
provide relief. The care of this form is a mentalvhile caring, caring and cares for him. (Lee, 2015)
psychological and spiritual supply of energy, s@his plays a crucial role in developing a more
that the requirements and wishes of the patient gyeoductive relationship, with a clear influence on
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treatment compliance but also a significant changmsuring this form of care are primarily supported
in behaviors. Research conducted on nurses on theother health professionals at the team level as
main parameters that play a key role in the upwawgell as changing organizational culture, taking
trend of patient confidence, showed that the senappropriate preventive measures for problems
of care and real interest from nurses developssach as stress, or burnout, etc., the exchange of
comfortable and friendly environment. Equallyexperiences locally or globally, the focus on
important are good manners and Vvisuahnovative actions in political stages of
communication. (Duarte et al.,, 2016). Anmplementation, thinking and contemplation in
approach that mostly focuses on the sufferelaily practice but also the ability of the nurse to
himself who should be treated as a whole ishare feelings, experiences as well as positive
therefore, important. Nurses should address batbsults with those around of. (Reynolds, 2017). In
the physical and mental needs of sufferera study conducted a few years ago, nursing
Research that explored the ways in which nursetudents focused on nurses' feelings about
feel the pain of the patient during their interawti patients. A large percentage of them reported that
showed that these health professionals were alglempassion and interest were among the most
to feel the pain of the patients as much as theyucial features of care. In this research, thenter
sympathized and relieved the pain of the patientspmpassion was considered to be love, existence
activating their own pain relief in their brain.and sharing a person's feelings, the health
(Reynolds, 2017). Research has also shown ti@abfessional in question doing small things for
nurses who offer this type of care often lead tsufferers as well as understanding the feelings of
personal maturation, a marked improvement isufferers. In the same research, some students
self-esteem and self-confidence, and altruistie caanswered that they perceive this form of care as
delivery. Still, in this way it is possible to hage love and compassion. The same nursing students
significant upward trend in their satisfaction wehil pointed out that they give more basis to
at the same time they feel that they are useful forterpersonal quality and most of the time
these people and thus the sense of self-realizatiommpletely ignore the manifestations of technical
is stimulated since they achieve their goalgjuality (knowledge, skills, etc.). (Christodoulou,
(Stalikas, 2004). Some hypothetical data d2012). Research also shows that this form of care
compassion that it is important for a nurse to have a loving relationship, in which as these health
are the interest, the careful listening of thegydti professionals and patients enter, they realize thei
the general feeling of compassion that he needsliging together as an intention for holistic caBg.
possess as a personality, the tolerance, tharing for example for people with chronic
explanatory style of communication, the patiencdlnesses, through the actions of love, these healt
the appreciation but also respect for suffererprofessionals have the ability to provide feelings
attention to detail as well as familiarity thatstsi of empathy, awe, concern but also compassion,
over time. (Toussaint, 2015). The above featurgmrameters that are inextricably linked to people
are vital in the case in which these healthnd a human condition that focuses on selfless
professionals should offer a comprehensive healibve. (Stalikas, 2004). The basic requirement of
care. Compassion in this case plays an importasifferers is based on the feeling that these health
role in facilitating patient-centered professionals care for them and thus act more
communication, in cases where the nurse dfficiently by gaining more self-esteem, as
important to be aware of what has to do with th#arough their social interactions the feeling of
patient's philosophy and preferences, in whiclvell-being as well as the psychological balance is
case to report bad news to him or to offer pallati projected. Demands for self-esteem and
care. (Duarte et al.,, 2016). Nevertheless, nursesmpassion are therefore directly related, since no
may be called upon to face some significardne has the ability to love others in the event tha
obstacles or crucial difficulties in dealing witlig  he has not accepted and loved himself first of all.
form of care for sufferers. Similar difficulties sna (Reynolds, 2017)

be the inability to make an objective decisionResearch shows that from the experiences of
inform the patient, the treatment of a morahurses through the phenomenon of compassion, it
dilemma due to the interpersonal relationship thaan be seen that they have decisive influences and
has developed, the personal experiences aeflects on patients as they first exert effects on
beliefs of the nurse himself, the lack of requiretheir own personality and almost inevitably play a
training in the controlled, participatory stress.et decisive role in human development or
(Lee, 2015). Some tactics aimed primarily at
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transformation and improvement of human well- Nurses of Intensive Care Units: Cross-Sectional

being. (Lee, 2015) Study.Holist Nurs Pract31, 225-233.
] Idvall, E., Berg, A., Katajisto, J. Acaroglu, R.O{2).
Conclusions Nurses’ sociodemographic background and

Nowadays, the moral interest mainly focuses on 2Ssessments of individualized carournal of
ys, y Nursing Scholarship44, 284-293.

the _quallty of .relatlonShlp.S with the main goal Oké)trotsiou, S., Paralikas, Th., Papathanassiou, I.,
paying attention to the interconnectedness and | jana E. Kyparisi, C., Rizoulis, A. (2008). The

bridging the duality of moral justice and equality, concept Of CareThe Rostrum of Asclepitig, 57-
moral care and compassion. In modern times, 71,

these health professionals in the clinicalee, T. (2015). An Epidemic Of Empathy In
environment often point out that they are faced Healthcare: How To Deliver Compassionate,
with several different ethical dilemmas, such as Connected Patient Care That Creates A
various actions that are important to implement Competitive AdvantageNew York, Mcgraw-Hill

based on ethical guidelines, in relation to those Education.

consider as more correct for each case of t erS[J(:(s),e'E.P%inEgrrgn Eﬁezg}géuigraﬂfigog Fatigue:
patient. (Reynolds, 2017) o

Macbeth, A. & Gumley, A. (2012). Exploring
Consequently, they are often called upon to Compassion: A Meta-Analysis Of The Association

choose between moral justice (principles, Between Self-Compassion And Psychopathology.
legislation, etc.) and the ethics of care (the clin Psychol Rev32 545-52.
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