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Abstract

Individualized nursing care, which is a significamdicator for quality of nursing care, should b¢egrated into
nursing education and practice. Benner’s Novic&xpert Model guides nurses in care practices byigiag

the theoretical framework.This article aims to teeamwvareness that the Benner’s Novice to Experté¥loduld
provide nurses with a valuable strategy to devéhejr individualized care perceptions and practied to help
enlighten the nursing discipline-specific studies.
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Introduction Sendir, 2012). In this regard, it is important that
Individualized nursing care is considered anurses take into consideration factors such as

indicator for the quality of care due to enhancﬂ)e'r _cllnlcal conqmon, their peTSO”a' life
positive patient outcomes (Acaroglu & Sendirsnuat'?n' atndttheltr_ _pr(ifere_nczs n ordeL_ to
2012; Papastavrou et al., 2015). Therefore, trf)d?/rgﬁst g? 'Sglg)ar Icipation In-decision making
importance of individuality in nursing education " '

and patient careare emphasized by governmemsrses have an important role in evaluation and
and health care policies nowadays (Cronenwett @evelopment of individualized care (Suhonen,
al., 2007; Delaney, 2018; OECD, 2010; SuhoneGustafsson, Katajisto, Valimaki, & Leirilpi,
Gustafsson, Katajisto, Valimaki, & Leiriilpi, 2010b). Nurses need experiences in order to
2010a). develop individualized nursing care perceptions
gnd practices that are effective in the use of

Individualized care constituting the basis of th qursing process and classification systems to
holistic philosophy, values and ethical codes q rovide quality nursing care (Baraki et al., 2017:

ggrr(salngirznclgggcs)rg;ncrgngva?ﬁ prt?](;“c'?r?dir\]/lijéilgguhonen et al., 2010b). Novice nurses need to be

characteristics, requirements, preferenceguploorted to implement individualized patient

experiences, feelings, perceptions and opinions %gre affected by the length of clinical experience
the individual and incorpating the individual to uhonen et al., 2010b).

this process (Acaroglu & Sendir, 2012;Nursing theories and models contribute to the
Papastavrou et al., 2015; Suhonen et al., 201development of nursing profession by supporting
Suhonen, Stolt, Gustafsson, Katajisto, &he independent roles of nurses during care
Charalambous, 2014).0n the other hand, in orddelivery in accordance with nursing process

to achieve the purpose of individualized care, th@lligood, 2017; McCrae, 2012).Nurses can be in

patients should comprehend nurses' thesepowerful position to improve the quality of care

approaches, and express their own perceptioasd patient outcomes when they use the nursing
about these approaches by experiencing amibdels guiding them about what questions they
feeling them in his/her own care (Acaroglu &can ask, how they can process the information
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that is learned, and what nursing activities can lpatient’s actual conditions, concerns and needs
included in their care practices (Alligood, 2013)(Benner, Tanner, & Chesla, 2009; Brykczynski,
In nursing profession, these models provide 2017)
me"hafﬁ'sm forasyst_ematlc approach to tea.Ch'Q\%plication of Benner's Novice to Expert
theoretical and clinical knowledge (Dobrina, L .

, . Model to Improve Individualized Care
Tenze, & Palese, 2014). Benner's Novice tB . .

: erceptions and Practices

Expert Model is one of the most useful
conceptual frameworks that guides thdovice

professional development of nurses (Oshvandi Eltovices called theoritical knowledge as students

:‘/II" d2c|)16)'T%'S article des1cr|bes ht(.)W the}i Ben?ﬁrléarn domain-specific facts, features, and actions
odel guides - nurses — practice  1or = N&gjayant 1o a particular skill and their actions
development of individualized care perceptlontsBenner et al., 2009; Gobet & Chassy, 2008;
and practices  throughout their C"nicalLyneham, Parl&inson,’& Denholm, 2008)’. They’
expenence. have limited performance as they perform their
Conceptual Framework: Benner's Novice to practice under the guidance of context-free and
Expert Model inflexible rule (Benner et al., 2009; Brykczynski,

. . 2017). Although they learn definition of
The Novice to Expert Model introduced by Dr. . . . : .
Patricia Benner in 1982 is generated from thlnd|V|duaI|zed nursing care through the nursing

Dreyfus Model of Skil Acquisition and gducatlon, the development of individualized

essentially discusses how an individual gains nenurSing care perceptions and practices takes a
y 9 ﬁ\ériod of time (Suhonen et al., 2010b).

skills and knowledge from novice stage to expe

stage (Davis & Maisano, 2016; Gentile, 2012)Novices generally have limited experience to
Patricia Benner’'s model stands on how a nurggactices and discussion about their caring for
develop nursing knowledge, skill, clinicalpatient at hospital settings before graduation.
competence and comprehension of patient caN®vices have difficulties to perform the skills on

through complete theoretical training andatients having clinically different symptoms as

experiential learning from novice stage to expethese skills learned and performed easily on a
stage (Davis & Maisano, 2016; Homard, 20133imulation mannequin are inflexible. Students
Walker-Reed, 2016). Development through thedgpically rely on nursing care plans in the

phases is affected from clinical experiencdextbooks without planning nursing care for

length of working time in profession (Blum,individual applications. They tend to relate

2010). theoretical knowledge to clinical practices in a

ngn critical thinking manner, thus having

Inrz;(r:]t(iecglogfeeﬁggc% Cvﬁzf:ihzavﬁar\]/z ?ﬁglg?étoig%) rception how this theoretical knowledge needs
P P y be applied in individualized nursing care

knowledge only. They have no information o ractices is very important for their professional

how to transfer new knowledge and skills to the{jevelo ment (Benner, 2004: Benner et al., 2009:
applications when they face with uniqueOr,[iZ 2p016) ’ d z ,

situations. Novice nurses can be considered
honeymoon practitioners, they reached th@uidance and education provided by educators
advanced beginner level over by the timeoach to students to advance from one stage of
(Brykczynski, 2017; Thomas & Kellgren, 2017).development to the next. They can access to the
Advanced beginner nurses still need to assistancegiture and expectations of the clinical units
of experienced nurses for patient care. Thepanks to clinical educators where they are
focus on completing all ordered treatments anghining clinical experience to implement
procedures more than individualized nursingndividualized patient care. Novice nursing
care. In the competent stage, nurses devise netmdents must be assisted to learn about
procedures and develop new clinical knoweledgedividualized nursing care and entegrate this
along with learned procedures for managing thgnowledge to actual patient care practices. The
patient care while they are learning ethicahstructors must give students responsibility to
behaviors. At the proficient stage, nurseplan and implement nursing care of patients who
demonstrate new abilities for changing situationsnay have possible changes in their conditions
Expert nurses have critical critical thinking skill (Benner, 2004).

to plan the patient care again in line with the
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Advanced Beginner emotional skills in a coordinated way required to
g‘nplement individualized nursing care through
lanned interactions with other experience
Qrofessionals. On the other hand, hospital
g}anagement also has great responsibility in this

patient current situation in terms of the holisticgegard' Many ho_spltal managements have
view is complex for advanced beginners as th:épveloped orientation education for advanced

have not enough experience to expand th Ieginners to adapt to clinical environment and
vision to patients’ past experiences and futur orkplace conditions (Karahan et al., 2012).

expectations. They are unable to decide the or Q}ernatlonally, On the other hand, many

of nursing diagnoses and practices accordin proaches such as intemship programs,
9 g P 9 residency, mentorship, and perceptorship assisted

the importance for the individual. Generally, the?ﬁaem to consolidate theoretical learning, critical

Implement the care practices as a routine a ills and judgement in their new professional
task-oriented maintenance in their first Working Juag P

experiences. They can only focus on one aspel’ B2 TR800,, 2, SRR S0 SO IS
of individual during care such as their P

requirements, values, beliefs, behaviour '?JiiiiereEf/ae\:gtr':' F\I?:::"ar? ﬁﬁyegastzg:hozngﬁ;
emotions, perceptions etc. Although the ' ' jan, ' '

generally view the nursing proces as a task th 917’ Phillips, Esterman, & Kenny, 2015).
need to be accomplished, they begin to percei@mpetent

meaningful occurrences of this process (Benn%
et al., 2009; Brykczynski, 2017). King and Clark

(2002) found that adv_anced b_eglnner nursctpe individualized nursing care unlike advance
focused upon processing routine tasks, a

monitoring of clinical observations required for ginners because they cope with a wide range of
9 q nursing situations. Although they have the

pat!entl care \.N'thOUt endeavoring to assess t%nfidence and ability to foresee patient’s
patient's emotional state. recovery, they have not enough speed and
They begin to work at a clinical environmenfflexibility for reflection and feedback of practice
without  developing individualized caring Competent nurses gain the knowledge and skills
practices. The first year of practice helps tover time about patients’ priority and urgency
further internalize nursing philosophy, nursinglevelop (Benner et al., 2009; Brykczynski, 2017;
values and the code of ethics for nurses requirégneham et al., 2008).

for individualized care practices develope
through their working experience. They cannc()s
see the "big picture" involving the nursing cares

all dimensions. The management of Ioat'enl%mediate likely events and changing needs of

with  complex conditions, heavy Workloadsthem (Benner, 2004). They have now litle

and sudden increases in responsibility could %%xiety when they learn and perform well

stressor for advanced beginners. They may haye : . .
difficulty to take independent decisions an(W?thOUt making mistakes during car€ommon

implement  individualized  nursin care.Programs including nurse internships,
P ) S . sing ‘residencies, and mentoring programs help nurses
Replanning the individualized nursing care mak

the advanced bedinner NUrses auite anxious ato maintain their competencies. Evaluating nurse

stressful when in%lividuals' needqs were Changecompetence about the individualized nursing care
. m important for development of nursin

during the care process (Benner et al.,, 200 ay be important for development of nursing

care. In this regard, nurses may also take national
Karahan, Toruner, Abbasoglu, & Ceylan, 2012)'certification exams to develop and validate their

Through trial and error, they may learn new wayspecialized knowledge about the individualized
to affect situations, which will aid them in theirnursing care in an effort to demonstrate
future care practices (Benner et al., 2009). Thecompetence (Smith, 2012pDn the other hand,
need for special advices and guidances from thinurse's annual competency can be checked
more experienced colleagues to percept aiby clinical education and hands-on demonstration
implement the individualized patient care. Theprogrammes (Woody & Davis, 2013).

can improve cognitive, psychomotor and

Advanced beginners worked as a professional f
6 months or less are able to identify glob
characteristics of a situation (Benner et al., 200
Lyneham et al., 2008). Grasping the aspects

the competent stage, nurses worked as a
rofessional for 1 to 2 years focus on managing

ompetent nurses better plan individualized
ursing care for patients according to novices and
dvanced beginners as they can predict
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Compotent nurses begin to develop a sense jofirnals, attending the national and international
agency and take responsibility alone effectivelproject and researching (Benner, Kyriakidis, &
in clinical area. These sense of agencies ai&fannard, 2011).

responsibilities enables to provide instructiv%n the other hand. thev can mentor and coach
feedback for their individualized nursing car ’ y

knowledae and  oractices based on novi%he novices, advanced beginners and competents
9 P demonstrating appropriate behaviors as an

students’ and advanced beginners’learning needs tive  leader  for development  of

(Benner et al., 2009). Although they can OIeSIgfﬁdividualized nursing care. Given education by

and implement a programs for less experienc . . . .
P 1ta progr . P qofluents in nursing faculties or health centers
nurses about individualized nursing care based Qrerated from their clinical experiences and

knowledge, skills and attitudes, they shoul Yidence-based practices help the nursing

continue read evidence-based literature abo . .
Yudents and less experienced nurses to recognize

care practices. When competents condu e needs of patients and implement the care

ewdenqe-based researches 6.‘“0' present t fhctices with holistic philosophy (Benner et al.,
results in a conference or publish them in peer;

. . ; .~ ~2009). They are able to assume the leadership
reviewed journals, these experiences contribu Bles in hospital managements or professional

Longéjlr:'ngoﬁrgtgﬁrazudgezhizry ;nkd E[);'QC";ilegrganizations to define and implement strategies
Lestions tophone in on patient broblems gtlaii' procedures that guide that less experienced
q P P Qurses and novice students learn and implement

rovide individualized nursing care and make .. : .
P 9 Shdividualized care practices. Nurses can make

%/IOCOI-?U gcrl]lr;icliagkgeglgll%r;s (Benner et al., 2009éllterations to health policies and organizations

processes which are effective in providing quality
Proficient care (Benner et al., 2011; Benner et al., 2009).

At the proficient stage, nurses worked as Bxpert
professional for 3 or more years have respon%—xpert nurses responds in a fluid automatic

based skills - which can be used to g'vzpanner to come to a judgement unlike proficient

information in accordance with patients' deman i
i : urses (Lyneham et al., 2008). They make critical
(Benner et al., 2009; Brykczynski, 2017).The linical decisions while grasping the whole by

are analytical and fluid to cope with dlfferentmeans of having intuitive ability or combining

clinical situation such as patient and systen), . i , . . . .
) chnical and existential skills for innovative
crises (Lyneham et al., 2008; Uhrenfeldt & Hall olutions (Benner et al., 2009; Brykczynski

2007). Benner stated that they take clinic 017; Fero, Witsberger, Wesmiller, Zullo, &

leadership when needed and they have \g a0 5009: McHugh & Lake, 2010) . Expert

emotional responsiveness to patients' discomfodh . :
Lo . rses have a broad vision, sensing the needs and
situations (Benner et al., 2009; Uhrenfeldt 8?:apability of patients (Benner et al., 2009).

Hall, 2007).
They build on seeing aspects of a whole situaticNurses who  are both  well-educated = and
y g asp experienced have no problem to give

rather than understandlng.the situation In terms ifldividualized nursing care as they better observe
rules and context-free attributes. They mplemergtubtIe relevant changes problems and use a

i dscomman, ayeveloped keen nton of uure evens tr
P Y, 9, ' -y may occur (Amaral & Ferreira, 2014; Fraley,

Err?cglt\ilsngllorreéslcgtr)]gegugrzznrﬁln%t dfwﬂgltl’ r?;)?l% ?g'n2016). Expertise influences nurses' clinical
exhibit towardpthe atients' situation eﬂable t [fdgment and quality of care and develops the
P Individualized care implementations when a

patient to experience a_nd feel the nurse urse tests and refines both theoretical and
individualized care perceptions and to express 1Q

) L . factical knowledge about it (McHugh & Lake,
Lhu?'rsrilngwtl:tgrefzggiz?/g: itsr;irpsoose”(]gg/rlmcrj]i?lgf g 010). Nurses should develop their experience
2009). Although proficient-level nurses havq( rter by testing and refining both their sciemtifi

experinces about individualized nursing care nowledge about individualized - care since
P 9 eéxpertise influences nurses' clinical judgment and

:Eg% n::iicrs;r?gh rt(r)l\(laigekgok\)/\ggg?e ua;rl]i(tj dof‘vfe;(r) uality of care . Counselling of expert nurses are
P P N y ritical that less experienced nurses are able to

by attending scientific meetings, reading nursinﬁ1anage the nursing care by providing them to
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think critically and ethically during their being cared for and to the particular situatioiit as
practices (Benner et al., 2009). unfolds (Brykczynski, 2017). In this regard, this
rticle guides all novice students, nurse educators

On the other hand, they are able to develq nd nurses at different levels according to

comprehensive curriculum systems or trainin aner's Novice to Expert Model to develon the
programs for novice studets or less experienc P P

nurses and they can evaluate outcomes of the'gg'v'dual'z.ed hursing care perceptions and
educations (Thomas & Kellgren, 2017). Sincémplementlons. The framework of this study also

expert nurses have a high level of insight tgrowdesafoundatmn for ongoing research about

analyze in-depth nursing interventions, they Caqudlwduallzed nursing care.
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