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Abstract

Background: The healthcare industry increasingly requires attilabor, and thus job satisfaction
is a critical factor in attracting and retaininghly qualified staff. The objective of this resdalas
been to study the job satisfaction levels of nums&3yprus working in three different areas of
clinical practice (mental health, drug addictionsl @eneral nursing) and to investigate the impa
of demographic, professional and personal variafiejob satisfaction of staff and its individual
dimensions.

Material and methods: This study was performed using «The Greek Nursels' shtisfaction
Scale» questionnaire on 144 nurses. Overall, 2@04f general nurses, 33 out of 46 mental he
nurses and 39 from a total of 51 nurses who worlrug addictions answered. The response
was 70.14% with 101 answered questionnaires. fitistrument a score of 58 and above indic
the employees’ job satisfaction.

We used one-way ANOVA to identify associations esw individual characteristics of nurses &
job satisfaction. In all cases p-value of less tha#=0.05 confidence level was considered
indicate statistical significance The statisticalysis of data was performed using the SPSS v2
Results: The nursing staff seemed not satisfied with an a@excore of 51.88. Self- growth ar
responsibility was the main reason of satisfactioth a score of little over 16. While the oth
three dimensions i) interaction and recognitionreddl5.02 ii) leadership style and organizatio

policies scored 13.52 and iii) remuneration andurgabf work only scored 7.2 pointing out thi

dimension as the most important reason for nurssaitisfaction
Conclusions: Based on the increasing need for the best possinie supply and in order {
increase the quality of service, it is indispensabht the necessary interventions be applied &y
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nursing services. This would encourage satisfactbmursing staff and, hence, improve the

performance and quality of provided services. helof this it is important that the leadersl
should take into consideration nurse job satisfactplan and implement relevant proactive polic
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